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1. Software Upgrade Mode

The device can support USB, Web HTTP and Telnet, 3 different ways to
update the software. The Web HTTP mode is more convenient for remote
update via IP network. The USB mode is much faster and easier for field
upgrade. There just one file which named target.tgz needs to be used for

upgrading.
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2. Software Upgrade Procedure

2.1. Web-http Mode

1. User can check the IP address from the Handheld (default IP address is
10.10.70.48). Please make sure that the equipment and your PC are in the
same IP network, refer to Figure 1.
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Figure 1: Web Log In

Importance 1. Before upgrading the digital TV head-end equipment,
please check whether the Hardware and Software are compliant in the
release note. The upgrade can be launched via IP network. Connect
the equipment to a PC via a cross over CAT-5 (RJ45) LAN cable or a
normal cable using IP switch/hub. Please ensure that the equipment and
the PC are in the same local area network(LAN) before upgrade. The
default IP address of equipment is 10.10.70.48, and you can check the IP
address from LCD screen of the Handset.

Importance 2: Don’t switch off the equipment while upgrading.
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2. Open the IE browser and type http://10.10.70.48 in the address bar and
press Enter. If the network configuration is correct, you’ll see the login

page, as shown below. Use the default user name “root” and password
“12345” to log in Web. The new user name and password can be
changed by user.

Connect to 10.10.70.48

Lser name: | € root vJ

Password: !uuo| |

[Jremember my passward

I [0 4 H Cancel ]

Figure 2: Web Log In

3. From the home screen, select System->Upgrade page.
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Figure 3: Upgrade Page

Page 5/11



http://10.10.70.48/

12
%‘I: PBI Product Upgrade Procedure V1.6

4. Click the Browse button to select the firmware file which named target.tgz.
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Figure 4: Browse fireware file

5. Click the Upgrade button to start updating.

A Digital TV Processor - 10.10.70.48 - Upgrade - Microsoft Internet Explorer
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Figure 5: Browse fireware file

6. The equipment will be rebooted when the process complete. Please wait a

few minutes for rebooting equipment.
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2.2.USB Mode

1. Copy the “target.tgz” file into the USB flash drive, then connect the USB
flash drive to the equipment. The user can check the status of USB via
“Handset: Status -> USB”. It will be shown “USB found” if the USB flash
drive connects with the equipment well.

2. Enter the USB control menu through "Handset: System -> Force
Upgrade”, press Enter if the device has found the updating file.

3. The status will be shown on the Handset, for example: “Upgrading ...”
etc.

4. The Handset will display "Upgrade Success" when the software upgrade
completed, then the unit will reboot automatically.

5. If the upgrade was not successful, the Handset will display "Upgrade Fail",
please follow the procedure from step2 to step4, and upgrade again.

6. It’s better to check the version through “Handset: System -> Version

Info”, whether the update is correctly, It’s also available to check in web

page.
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2.3. FTP Mode

1. Turn on the equipment until the booting complete. You can check the IP
address from the LCD screen of Handset, the default IP address is
10.10.70.48. Please make sure that the equipment and your PC are in the
same IP network, refer to Figure 1.

2. Open the IE browser and type http://10.10.70.48 in the address bar and
press Enter. If the network configuration is correct, you can open the FTP

folder without any error, as shown below.

Edit  ‘iew Favorites  Tools  Help

File

_j Back J Lﬁ )_ﬁj Search l1'__ Folders v

Other Places

& Internet Explorer
ui__] My Docurnents
| Shared Documents
iﬂ MMy Metwork Places

Lser: Anomymous # Internet

Figure 6: Open the FTP folder

3. Enter the “http://10.10.70.48/pub” folder, then copy the “target.tgz” file in

this folder, as shown below.

File

K Bk (=] Lﬁ f_ﬁ) Search l't Falders v

Address | (@] £1p: /710, 10, 70, 437 puby

target,t3z

Edit  Wiew Favorites  Tools  Help

leU Links %

Other Places

a Internet Explorer
|.|:'I My Documents
|y Shared Documents

id My Metwiork Places

User: Anonymous # Internet

Figure 7: Copy “target.tgz” File Page 8/ 11
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4. Click Start and open MS-DOS window. Type “telnet 10.10.70.48”, the
current IP address of the equipment under software upgrade as below.
Click Enter to go into the login window.

WINDOWS system32'cmd.exe

M ozoft Windows HP [Uersion 5.1.266081
(C» Copyright 1985-28081 Microsoft Corp.

C:~Documents and Settingssphirtelnet 18.160.78.48_

Figure 8: Login window

5. Use “root” as login name and “12345” as password,then press Enter.

o+ Telnet 10.10.70.48

Cnone? login: root
Password:
it

Figure 9: Enter telnet
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6. Key in the command “upgrade” and press Enter. The upgrade process will
be launched.

cx Telnet 10.10.70.48

Cnone? login: root

Paszsword:

# upgrade

target/

target/modules/
target/modules/stays_ioctl.ko
target/modules/version
target/modules/stgfh_control
target/modules/companion_7185_video_Ax.hin
target/modules embxshm.ko
target/modules/rpc_userver. ko
target/modules/stapi_doctl _stripped.ko
target/modules-stos_core.ko
target/modules/emhxmailbox.ko
target/modules/load_env.sh
target/modules/embxshell. ko
target/modules/load_fh.sh

target /modules-stgfh_core.ko
target/modules/load_modules_list_32BITS.txt
target/modules/version™
target/modules/1xload.ko
target/modules/stapi_core_stripped.ko

Figure 10: Upgrading
7. When the upgrade is finished, the unit will reboot automatically.

8. It’s better to check the version through “Handset: System -> Version Info”,

whether the update is correctly, It’s also available to check in web page.
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3. Trouble Shooting

1. The IP address of equipment must be in the same local area network(LAN)

with the host PC.

2. Use a cross over CAT 5 RJ-45 cable to connect the equipment and the
host PC directly or connect them using normal RJ-45 cable through a IP
hub/switch.

3. The host PC used for software upgrade have to have only one network
card installed to avoid data connection port error.

4. The MS-DOS command “Telnet” is hidden in Windows-Vista OS, please
activate it before upgrade. Please refer to Vista operation manual for
details.

5. The operation procedure to access the FTP server in IE 7.0 browser is
different from its previous version. Please follow the on-line guide reported

by IE 7.0

4. Contact Us

To get further support, please contact PBI Technical Support Center:

PBI Technical Support:

Address: Room 401, DingJun Building,No.75 SuzZhou Street, Haidian District,
Beijing,China, 100080

TEL: +86-10-82617178, FAX: +86-10-82610263

E-mail: overseas@pbicn.com
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