
Questions and Answers about Mobile Phone Surveillance 

1. Which mobile phone your IP cameras support?

Now it supports Windows Mobile 6, Symbian V3 and V5, Andriod(Meye) and Iphone(Meye); It doesn’t support Blackberry mobile phone at present. 

2. How can I set our IP camera and mobile phone?
1). Check the camera’s firmware, if it is 2.3.1.2.0.6 or above, it can support mobile function; Otherwise, please update the firmware.

2). Enable mobile function:

Login the camera via IE-> configure-> network setting-> mobile-> P2P mode, see the picture as below:
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3). When we use mobile phone to login the camera, it will use the alternate stream, if the network bandwidth is not enough, please decrease the bitrate, see the picture as below:
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Step 4: Enable your mobile phone’s wifi or 3G; Download and install Meye on your iphone or Andriod mobile phone, Then open the setting window to set parameters; If the setting is OK, you can access the IP camera. 
Notice: If your mobile phone use wifi which is in the same LAN with the camera, and you want to use LAN IP to login the camera, please make sure they are in the same network segment. For example, the camera’s IP is 192.168.55.160, your mobile phone’s IP should be 192.168.55.xx. 

If you want to visit the camera on WAN, please put the camera on WAN, and need to map the mobile port(default is 15961) out on router. 
