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About This Guide

In this guide, we describe every detail on the functionality and configuration of the Yeastar
P-Series PBX System.

Audience

This guide is for administrators who need to prepare for, configure, and operate the PBX
system. We begin by assuming that you are familiar with networking and other IT disci-
plines.



Getting Started

Log in to PBX Management Portal

Yeastar P-Series PBX System provides a web management portal that allows you to quickly
set up and manage the system. This topic describes how to log in to PBX management por-
tal.

Prerequisites

* You have connected the network cable.
Select either of the following two methods to connect network cable.

> Use a network cable to connect the LAN port of the PBX to the network adapter
port of the PC.
> Use a network cable to connect the LAN port of the PBX to a switch or a router,
and also connect your PC to the switch or router.
« An operation and maintenance terminal (a PC) is available. The PC must meet the fol-
lowing requirements:
> Have a web browser installed and Chrome web browser is recommended.
> Support the resolution of 1366 x 768 or higher.
* You have set the IP address of your PC.

The IP address of the PC must be on the same network segment as that of the PBX
and cannot conflict with IP addresses of other devices.

[5) Note:
> The default IP address of Yeastar P-Series PBX System is 192.168.5.150, and
the default gateway address is 192.168.5.1.
o |f you fail to access the PBX management portal, contact your network adminis-
trator to check if your PC can communicate with the IP address 192.168.5.150.

Procedure

1. Open the web browser, enter the IP address of the PBX (default: 192.168.5.150) in the
address bar, and press Enter.

[5) Note:

If it is your first time to access the system, you will be redirected to the Installation
Wizard.

For more information of Installation Wizard, see Initial Setup Using the Installation
Wizard.
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2. If a warning appears to remind you that the page is not secure, ignore the warning on
the web page, expand the Advanced tab, and proceed to the PBX web.

A

Your connection is not private

Attackers might be trying to steal your information from 192.168.5.150
(for example, passwords, messages, or credit cards). Learn more

NET::ERR_CERT_AUTHORITY_INVALID

Help improve Chrome security by sending URLs of some pages you visit,

limited system information, and some page content to Google. Privacy policy

Hide advanced Back to safety

This server could not prove that it is 192.168.5.150; its security
certificate is not trusted by your computer's operating system. This
may be caused by a misconfiguration or an attacker intercepting your
connection.

Proceed to 192.168.5.150 (unsafe&m

3. Enter the administrator username and password, click LOG IN.
 Username: The username of administrator account that you have configured in
the Installation Wizard.
 Password: The password of the administrator account.

J
7 [ ] Yeastar English

Yeastar P550

Welcome to Yeastar P-Series PBX System

Forgot Password?

LOG IN
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Initial Setup Using the Installation Wizard

When you access the PBX management portal for the first time, you need to finish initial
configurations for the system using the Installation Wizard.

Prerequisites
You have accessed the PBX management portal and entered the Installation Wizard.

For more information about how to access the PBX web interface, see Log in to PBX Man-
agement Portal.

A\ Warning:
The Installation Wizard only appears when you first configure the system with factory set-
tings.

Procedure

«» Step1. Configure the system network.

« Step2. Set up super administrator account

« Step3. Configure the system time

« Step4. Localize and customize the system

« Step5. Check and confirm the configurations

Step1. Configure the system network

Set the Ethernet mode and related configuration of corresponding Ethernet interface.

1. In the Basic section, select the Ethernet mode and default interface.
 Ethernet Mode: Select an Ethernet mode.
o Single: Only LAN interface is used for connection, WAN interface is dis-
abled.
o Bridge: LAN interface is used for connection, WAN interface is used as
bridge for other devices' connection.
o Dual: Both LAN interface and WAN interface are used for connection.

[5) Note:

Dual Ethernet mode is typically for the scenario that the Internet Telepho-
ny Service Provider (ITSP) offers a dedicated networking for VolP commu-
nication.

« Default Interface: Optional. Select a default interface if the system is in dual Eth-

ernet mode.
2. In the LAN section, enter the network information for the LAN interface of the PBX.
3. Optional: In the WAN section, enter the network information for the WAN interface of
the PBX.
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4. Click Next.
A pop-up window appears and displays the information of network detection.

For more information of network settings, see Basic Network Overview.

Step2. Set up super administrator account

1. In the Basic section, enter the information of the super administrator account.

EVl Note:

» Do NOT forget the username and password of the super administrator account,
or you need to reset your system to reconfigure the account and log in to the
PBX.

* The super administrator has access to all features on the system, and the super
administrator can assign administrator role to users. For more information, see
User Roles and Permissions.

« Username: Specify the username that is used to log in to PBX management por-
tal.

« Password: Specify the password that is used to log in to PBX management por-
tal.

* Repeat the password: Repeat the password to confirm.

« Email Address: Enter the email address of the super administrator.

The email address can be used to receive system notifications and reset web lo-
gin password.

» Mobile Number: Enter the mobile number that can be used to receive system
notifications.

« Prefix: Optional. Enter the prefix according to the dial pattern of the outbound
route, so that the system can successfully send calls to the mobile number.

For more information of the prefix setting, see Prefix and Dial Pattern.
2. In the Event Notifications section, configure event notifications for the super adminis-
trator.
« Send Event Notification to PBX Administrator: Decide whether to enable notifi-
cations for the super administrator or not.
« Contact Name: Enter the name of the super administrator.

[5) Note:

This name helps you identify the super administrator from the Notification Con-

tacts list.

« Notification Level: System notifications are divided into different levels accord-
ing to importance. You can select notification levels to filter and receive the rele-
vant notifications.

« Notification Method: Select method(s) to receive notifications.

For more information of event notifications, see Event Notification Overview.
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3. Click Next.

Step3. Configure the system time

1. In the Date and Time section, configure the time zone and daylight saving time, and
set up the date and time manually or synchronize with an NTP server.

[5) Note:

To synchronize system time with an NTP server, make sure that the PBX can access

the Internet.
2. In the Display Format section, select the display format for date and time.

3. Click Next.

Step4. Localize and customize the system

1. In the System Prompt Language section, select the radio button beside a system
prompt to set it as the default system prompt.

|;;|7| Note:

Click Download Online Prompts to download more prompts.

2. In the Other Settingssection, adjust the following settings for your local installation.

« Notification Email Language: Select which language of email contents to be re-
ceived.

« Device Name: Specify a name for the PBX system.

« Name Display Format: Select the display format for Extension User's Name and
Contact Name.

« Tone Region: Select your country/region or the nearest neighboring country/re-
gion to enable the default dial tone, busy tone, ring tone for your region.

« Enable Allowed Country/Region Code Dialing Protection: To restrict users from
making international calls, enable this option. When enabled, users can not
make international calls to any countries or regions.

[5) Note:

To allow users to make international calls to specific countries or regions, you

need to grant permission to desired users, and set the allowed countries or re-

gions. For more information, see Restrict International Calls to Specific Coun-

tries or Regions.

« International Dialing Code: Enter the prefix of international call according to your
country.

When a user tries to call a number starting with the prefix, the PBX's outbound

route will identify this call as an international call.
3. Click Next to see the summary.
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Step5. Check and confirm the configurations

1. Check the all the configured settings on the Summary page.

2. To edit the configurations of a specific step, click Z. beside the step title.
3. To edit the configurations of the previous step, click Re-configure.
4. If all the configurations are confirmed, click Reboot to take effect.

Result
All the configurations take effect after the system reboots.

You need to access the new IP address of the PBX and log in to PBX management portal by
the super administrator username and password.

[5) Note:

The IP address of your PC must be on the same network segment as that of the PBX, or you
cannot access the PBX.

Change the Password of Super Administrator

If you know the current password of super administrator, you can log in to the PBX manage-
ment portal and follow the steps to change the super administrator's password.

Background information

The username and password of super administrator are configured in Installation Wizard.

(D Important:

 The username of super administrator cannot be changed unless your reset the sys-
tem.

« If you forget the password of super administrator, you can reset the password. For
more information, see Reset the Password of Super Administrator

Procedure

1. Log in to PBX management portal.

2. At the top-right corner of the web page, click 9 and select Change Password.
3. On the pop-up window, enter the old password and new password.
4. Click Save.
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Result

The password is reset, you will be logged out of the web page automatically. To log in to
PBX management portal, enter the new password.

Reset the Password of Super Administrator

As a super administrator, you can reset your web login password if you forget the password.

Prerequisites

* You need to provide both username and email address, or you cannot reset your pass-
word.

(@ Important:

If you forget the username of super administrator, you need to reset the system to re-
configure a new username.

« For P-Series Basic Plan, you can only reset your password in the local network of the
PBX system.

Procedure
1. Access the PBX web login page, click Forgot Password? to enter the Forget Password

page.

L
7¢ Yeastar

Yeastar P550

Welcome to Yeastar P-Series PBX System

2. On the Forget Password page, enter the following information:
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« Username: The username of super administrator.
« Email Address: The email address that is associated with the super administra-
tor.

L)
7+ Yeastar

Forget Password

Please enter the username and the email
addrezs associated with the extension.

When done, follow the reset instruction sent to
the emall address

3. Click Send.

A password reset email is sent to super administrator's email address.
4. Check the password reset email, and click the link provided in the email to enter the
Reset Password page.

[5) Note:

This link is valid for 30 minutes and can only be used once.
5. On the Reset Password page, enter your new password twice, and click Save.

Result

The password of super administrator is changed. You need to log in to PBX management
portal by the new password next time.

View System Information

This topic describes how to view a summary of information about your system hardware,
firmware and network.

Procedure

1. Log in to PBX management portal, go to Dashboard.
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2. At the top-right corner of Dashboard, click Information.

RO A eadmuv

Dashboard @ Information

Active Calls CPU Utilization Memaory Usage Local Storage Usage Plan

0/25 1 5% 41 % 5% Ultimate Plan (UP) 2021/07/08

The following information is displayed:

» Network

* Device Name

* Product Model

« Serial Number

» Hardware Version

» Firmware Version

» System Time

» Uptime

» Maximum Extensions

« Maximum Concurrent Calls

Change Web Interface Language

The default web interface language of Yeastar P-Series PBX System is English, the interface
can be easily switched to the language of your choice.

Procedure

1. Log in to PBX management portal.

2. At the top-right conner of the web page, click 0
3. Select Language and select your desired language.

The web interface is switched to the selected language immediately.

Log out of PBX management portal

When you're ready to quit the Yeastar P-Series PBX System, simply close the web page or
follow the steps below to log out of the PBX management portal.

Procedure

1. At the top-right conner of the web page, click Q
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2. Select Log out.

Related information
Change Automatic Logout Time




Dashboard

Dashboard Overview

Yeastar P-Series PBX System Dashboard gives you a historical and real-time view of what is
happening on the PBX. This topic describes all the widgets on the Dashboard.

Yeastar P-Series PBX System Dashboard provides 6 widgets to help you monitor system
performance in real time, and allows you to quickly access specific PBX features by simple

click on headings.
The supported 6 widgets are as follows:

« System performance
« System information
* Plan

« System interface

* System status

« Event trend
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7' @ O A e admin
@ Dashboard @ Information
& Active Calls CPU Utilization Memory Usage Local Storage Usage Plan
E 0/25 2% 38% 7% Ultimate Plan (UP) 02/04/2022
@ Interface Status
g — LAN =

WAN =
= UsB
gre FXS Port =l
x . -
BRI Port aa
Scheduled Backup OFF
* Registered Extensions ' SIP Trunks Available Linkus Client Logins Blocked IPs 0
1/41 0/0 1 Emergency Numbers 0
Recording —
Event Trend Last7 days v
Information Warning Alert
1. System performance
2. System information
3. Plan
4. System interface
5. System status
6. Event trend
1. System performance
2. System information
3. Plan
4. System interface
5. System status
6. Event trend

System performance
System performance displays the following information:
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« Active Calls: The real-time and the supported concurrent calls.
« CPU Utilization: The PBX's CPU usage.

» Memory Usage: The PBX's memory usage.

- Local Storage Usage: Usage of the PBX's local storage.

Active Calls CPU Utilization Memory Usage Local Storage Usage

1/25 3% 31% 9%

J _—

System information

Click Information at the top-right corner. System information displays the PBX's network in-
formation and basic information.
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Yeastar

LAN 5

Device Name
Product Model

Serial Number
Hardware Version
Firmware Version
System Time

Uptime

Maximum Extensions

Maximum Concurrent Calls

Plan

Plan displays your subscribed plan and expiration date.

Plan

Ultimate Plan (UP) 12/01/2022

If PBX loses connection to Yeastar License Activation Server, the following status may be
displayed:

« Connecting: The system is trying to connect to the License Activation Server.
« Abnormal: The system failed to connect to the License Activation Server.

System interface

System interface displays connection status of interfaces on Yeastar P-Series PBX System.
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Interface Status

LAN (=)
Hard Disk
use
S0 Card ica)
Expanded D30 Module
FXS Port
FXO0 Port [
BRI Port ==
E1/T1/PRI Port &)
(GSM/3G/4G LTE Module Tl
Table 1.
Interface Description
LAN . @: Connected.
« /: Disconnected.
WAN

. @: Connected.

« |- Disconnected.

Hard Disk « L) Connected.

« - Not inserted.

« E=2: Connected, but the hard disk is "Read Only" or encoun-
ters format error.

« .. Connected, but the hard disk is formatting.

[5) Note:

Hard Disk is ONLY supported on P560 and P570.

USB . rEH: Connected.

[ - Not inserted.

. lEll: Connected, but the USB flash drive is "Read Only" or
encounters format error.




Table 1. (continued)
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Interface

Description

« [1: Connected, but the USB flash drive is formatting.

SD Card

. : Connected.

» =0 Not inserted.

. : Connected, but the SD card is "Read Only" or encoun-

ters format error.

« [so: Connected, but the SD card is formatting.

[5) Note:

SD card is ONLY supported on P560 and P570.

Expanded D30
Module

. @: Connected.
« .= Not connected.
. {é}: Connected, but the D30 module is abnormal.

[5) Note:

D30 module is ONLY supported on P560 and P570.

FXS port

. @: An extension number is assigned to the FXS port.

- No extension number is assigned to the FXS port.

FXO port

. @: A PSTN line is connected to the FXO port.

« . No PSTN line is connected to the FXO port.
. @: Abnormal.

o [l Busy.

BRI port

. @: Available.
« [li- Unavailable.
. @: Abnormal.

E1/T1/PRI port

. @: Available.
« [li- Unavailable.
. @: Abnormal.

GSM/3G/4G LTE
module

. : Abnormal.
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Table 1. (continued)
Interface Description

« = No SIM card is inserted.

e 77: The module is powered off.
« »x:No signal.

+ “4: PIN/PUK error.

+ ’o: Network registration failure.

. : Different signal strength when the trunk is busy.

o To Tu Vul: pifferent signal strength when the trunk is idle.

System status

System status displays the following information:

« Registered Extensions: The number of registered extensions and created extensions.
« SIP Trunks Available: The number of available trunks and created trunks.
« Linkus Client Logins: The number of Linkus clients where users has logged.
« Scheduled Backup: Whether scheduled backup feature is enabled or not. If enabled,
the system displays the last time when a backup file was created.
« Blocked IPs: Display the following information:
> The number of IP address and account that were blocked by the PBX.
> The last time when an IP address or an account was blocked by the PBX.
« Emergency Numbers: The number of created emergency numbers.
« Recording: How much storage space for recording has been used.

[5) Note:

If it displays "Undefined Storage Location", it means that you haven't specified a stor-
age location for recording files.

Registered Extensions ' SIP Trunks Available Linkus Client Logins Blocked IPs
4/160 3/3 O o @ ...

Event trend

Event trend provides historical and real-time view of system events. You can track frequency
of events that were triggered during the last 7 days, 15 days, or 30 days.
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Event Trend Last 7 days v

10 Choose a

time period

25
20
15

10

0
10/06/2020 104072020 10/08/2020 10/09/2020 10/10/2020 10/11/2020 10/12/2020

Information Warning Alert



Extension

Extension Overview

An extension is a short internal number. Extensions allow users to make and receive calls.
You can assign extensions to every employee in your organization.

Extension types
Yeastar P-Series PBX System supports two extension types:

SIP extension
A SIP extension is based on SIP protocol.
To use a SIP extension to make or receive calls, you need to register the exten-
sion on an IP phone or a softphone.
For more information, see Create a SIP Extension and Set up a SIP Phone.

FXS extension
An FXS extension is associated with an analog phone or a fax machine.
To use an FXS extension to make or receive calls, you need to connect an ana-

log phone or a fax machine to PBX's FXS port, and assign an extension num-
ber to the analog phone or fax machine.

For more information, see Create an FXS Extension and Set up an Analog
Phone.

Online status
Online status allows you to view status of phone endpoints and Linkus clients.

 Phone endpoints
- [E] indicates that the SIP extension is registered and ready for use.

Hover your mouse over [El to view the IP addresses of SIP phones where the ex-
tension is registered.

- [Jindicates that the FXS extension is assigned to an FXS port.

« Linkus clients
o I;l indicates that Linkus Desktop Client is ready for use.

° El indicates that Linkus Mobile Client is ready for use.
» B indicates that Linkus Web Client is ready for use.
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Create Extensions

Create a SIP Extension

This topic describes how to create a SIP extension and configure relevant settings.

Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, click Add
and select Add.
2. In the Basic section, select SIP Extension from the drop-down list of Extension Type.
3. In the User Information section, configure user information as follows:
« First Name: Enter the user's first name.
« Last Name: Enter the user's last name.
« Email Address: Enter the user's email address. The user can reset login pass-
word of PBX web management portal and Linkus clients login password, receive
voicemail messages, or PBX notifications via the email address.

|;?V| Note:

An email address is exclusive to a user.

» Mobile Number: Enter the user's mobile number. The user can receive calls or
PBX notifications on this mobile number.

« User Password: Enter a user password. The user can use the password to log in
to Linkus clients.

|;;|7| Note:

The password is randomly generated by default. To change user password,

a minimum of 10 characters with number, upper case, and lower case are re-

quired.

« User Role: Assign a role to the user to determine whether the user can manage
specific PBX features.
The default value is None, which means that the user can not manage specific
PBX features.

@ Note:

The system has default user roles with pre-configured permissions. You can al-
so Create a User Role.
4. In the Extension Information section, configure extension information as follows:
« Extension Number: Enter an extension number.
« Caller ID: Enter a caller ID number. The caller ID will be displayed on the callee's
device.
« Registration Name: Enter a name that is used to register the SIP extension. The
default registration name is randomly generated.




Yeastar P-Series Administrator Guide | 4 - Extension | 22

« Registration Password: Enter a password that is used to register the SIP exten-
sion. The default registration password is randomly generated.

[5) Note:

For security reasons, we recommend that you set a strong password.

« IP Phone Concurrent Registrations: Select a value from the drop-down list.

This option defines how many SIP endpoints are allowed to register with the ex-
tension.

|;;|7| Note:

> The maximum number of concurrent registration is 3.

> Concurrent Registration setting only limits the registration number of non-
Linkus SIP endpoints. The registration number of Linkus clients is not
counted.

5. Optional: Click other tabs to configure other settings according to your needs.
6. Click Save and Apply.

Result

The SIP extension is created.

What to do next

 To set up a SIP phone in your local network, see Set up a SIP Phone.
« To set up a SIP phone remotely, see Set up a Remote SIP Phone.

Create an FXS Extension

This topic describes how to create an FXS extension and configure relevant settings.

Prerequisites

You have installed an S2 module or SO module on the PBX.
Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, click Add
and select Add.
2. In the Basic section, configure basic settings of the extension as follows:
a. In the Extension Type drop-down list, select FXS Extension.
b. In the FXS Port drop-down list, select an FXS port.
3. In the User Information section, configure user information as follows:
« First Name: Enter the user's first name.
« Last Name: Enter the user's last name.
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« Email Address: Enter the user's email address. The user can reset login pass-
word of PBX web management portal and Linkus clients login password, receive
voicemail messages, or PBX notifications via the email address.

Epl Note:

An email address is exclusive to a user.

» Mobile Number: Enter the user's mobile number. The user can receive calls or
PBX notifications on this mobile number.

« User Password: Enter a user password. The user can use the password to log in
to Linkus clients.

EVl Note:

The password is randomly generated by default. To change user password,
a minimum of 10 characters with number, upper case, and lower case are re-
quired.
« User Role: Assign a role to the user to determine whether the user can manage
specific PBX features.
The default value is None, which means that the user can not manage specific
PBX features.

[5) Note:

The system has default user roles with pre-configured permissions. You can al-
so Create a User Role.
4. In the Extension Information section, configure extension information as follows:
 Extension Number: Enter an extension number.
« Caller ID: Enter a caller ID number. The caller ID will be displayed on the callee's
device.
5. Optional: Click other tabs to configure other settings according to your needs.
6. Click Save and Apply.

Result

The FXS extension is created.

What to do next

Connect an analog phone to the FXS port.

Bulk Create SIP Extensions

This topic describes how to bulk create SIP extensions.
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Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, click Add
and select Bulk Add.
2. Configure basic settings for the extensions as follows.
a. In the Basic section, select SIP Extension from the drop-down list of Extension
Type.
b. In the User Information section, configure user information as follows:
« Start Extension Number: Enter the start extension number.

The system will bulk create extensions starting with the extension num-
ber.
» Create Number: Enter the number of extensions that will be created.

[5) Note:

Only an integer ranging from 1 to 999 is allowed.

« User Password: Choose a password type.

(D Important:

Set a password that contains a minimum of 10 characters with number,
upper case, and lower case.

> Generate Randomly: Password will be randomly generated for each
extension.
o Prefix + Extension Number: If you choose the type, enter a prefix in
the Password Prefix field.
> Extension Number + Suffix: If you choose the type, enter a suffix in
the Password Suffix field.
o Fixed Password: If you choose the type, enter a fixed password in
the Fixed Password field.
« User Role: Assign a role to the extensions to determine whether these
users can manage specific PBX features.
The default value is None, which means that these users can not manage
specific PBX features.

[5) Note:

The system has default user roles with pre-configured permissions. You
can also Create a User Role.

c. In the Extension Information section, configure extension registration informa-
tion as follows.
* Registration Name: Choose how to configure registration name.
> Generate Randomly: Registration name will be randomly generated
for each extension.
o Prefix + Extension Number: If you choose the type, enter a prefix in
the Name Prefix field.
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> Extension Number + Suffix: If you choose the type, enter a suffix in
the Name Suffix field.
o Fixed Name: If you choose the type, enter a fixed name in the Fixed
Name field.
> Extension Number: If you choose the type, extension number will be
the registration name of each extension.
* Registration Password: Choose a password type.

Epl Note:

For security reasons, we recommend that you set a strong password.

If you set weak passwords for these extensions, #* will be displayed in
front of these extensions on Extension page.

> Generate Randomly: Password will be randomly generated for each
extension.
o Prefix + Extension Number: If you choose the type, enter a prefix in
the Password Prefix field.
> Extension Number + Suffix: If you choose the type, enter a suffix in
the Password Suffix field.
> Fixed Password: If you choose the type, enter a fixed password in
the Fixed Password field.
« IP Phone Concurrent Registrations: Select a value from the drop-down
list. This option defines how many SIP phones are allowed to register with
each extension.

EVl Note:

> The maximum number of concurrent registration is 3.

o Concurrent Registration setting only limits the registration num-
ber of non-Linkus SIP endpoints. The registration number of Linkus
clients is not counted.

3. Optional: Click other tabs to configure other settings for the extensions.

« Presence: Configure presence settings.
« Voicemail: Turn on Enable Voicemail, choose a password type from the drop-
down list of Voicemail PIN Authentication.

Tip:
’g)nfigure voicemail notifications and play options according to your needs.

> Generate Randomly: A PIN code will be randomly generated for each ex-
tension.

o Prefix + Extension Number: If you choose the type, enter a prefix in the PIN
Prefix field.

> Extension Number + Suffix: If you choose the type, enter a suffix in the PIN
Suffix field.
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> Fixed Password: If you choose the type, enter a PIN code in the Fixed PIN
Code field.
o Extension Number: If you choose the type, extension number will be set to
PIN code for each extension.
o Disabled: No PIN code is required when accessing voicemails.
« Features: Configure email notifications, time-conditional presence auto switch,
call handling rules, call recording, etc.
« Advanced: Configure advanced settings.
« Security: Configure SIP security settings and call restriction settings.
« Linkus Clients: Enable Linkus clients for the extensions.
« Function Keys: Provision function keys.

When the extensions are bound with phones through auto provisioning, the
function keys associated with the extensions will be applied to phones.
4. Click Save and Apply.
Result
The extensions are created. The system prompts you the number of created extensions,
and the associated extension numbers.

What to do next

 To set up a SIP phone in your local network, see Set up a SIP Phone.
« To set up a SIP phone remotely, see Set up a Remote SIP Phone.

Set up Phones

Set up an Analog Phone

This topic describes how to set up an analog phone.
Prerequisites

* You have created an FXS extension.
* You have prepared an analog phone and a RJ11 cable.

Procedure

1. Connect one end of the RJ11 cable to the analog phone; connect the other end to the
FXS port to which you have assigned an FXS extension.
2. Check indicator of the FXS port that is connected to the analog phone.
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Result

If the indicator displays solid green, it means that the analog phone is ready for use. Users
can use the analog phone to make and receive calls.

Set up a SIP Phone
This topic describes how to register a SIP extension on a SIP phone in the local network.
Prerequisites

* You have created a SIP extension.
» The SIP phone is in the same local network as Yeastar P-Series PBX System.

Procedure

1. Gather information of extension registration.
For most SIP phones, the following credentials are needed in order to register with
Yeastar P-Series PBX System.
» The PBX's IP address
« SIP registration port (Path: System > Network > Service Ports)
» Transport protocol (Path: Extension and Trunk > Extension > Advanced > Trans-
port)
« Extension information (Path: Extension and Trunk > Extension > User):
> Extension number
o Registration name
o Registration password
o Caller ID name
2. Register the extension on a phone.

Log in to the phone's web interface, fill in and save the required items to register the
SIP extension.
3. Confirm the extension's registration status in one of the following ways:
« On the phone's web interface, check if the extension is registered.
« Log in to PBX management portal, go to Extension and Trunk > Extension, check

if the endpoint icon displays 5 in the Online Status column.

Result

The SIP phone is ready for use. Users can use the SIP phone to make and receive calls.

Set up a Remote SIP Phone

This topic provides a configuration example to help you understand how to register a re-
mote SIP extension on a SIP phone.
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Background information

Yealink T56A and Yeastar P-Series PBX System are in different locations and networks. The
administrator wants to register Yealink T56A on Yeastar P-Series PBX System, so that users
in branch office can use Yealink T56A to make and receive calls.

Branch Office Head Office
— —
o = — m o UEEEE R
Yealink T56A Router 1 Router 2 Yeastar P-Series PBX System
Procedure

« Step1. Forward the required ports on your router
« Step2. Configure SIP NAT settings on your PBX
« Step3. Set up an extension for remote access

- Step4. Register the extension on the phone

Step1. Forward the required ports on your router

Forward the following ports on Router 2 that is connected to Yeastar P-Series PBX System,
so that all the packets received on the router WAN port (11.11.11.11) can be forwarded to
the PBX (192.168.5.150).

Table 2.
Service port Local port External port
SIP Registration UDP 5060 UDP 5078
Port
RTP Ports Range UDP 10000-12000 | UDP 10000-12000

Step2. Configure SIP NAT settings on your PBX
Configure SIP NAT settings to ensure that SIP data can be transmitted correctly between
the PBX and the public Internet.

Procedure

1. Log in to PBX management portal, go to System > Network, click Public
IP and Ports tab.
2. Turn on the option Public IP (NAT), and configure NAT settings.
a. In the NAT Type drop-down list, select Public IP Address.
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b. In the Public IP address field, enter the PBX's WAN IP. In this exam-
ple, enter 11.11.11.11.
c. In the Local Network Identification section, enter the local network
segment and subnet mask.
i. Click +Add IP.
ii. In the Network Number field, enter the LAN IP. In this exam-
ple, enter 192.168.5.0.
iii. In the Subnet Mask field, enter the subnet mask. In this ex-
ample, enter 255.255.255.0.
d. In the NAT Mode drop-down list, select Yes.

The PBX uses NAT, ignores the address information in the SIP
headers or SDP headers, and replies to the sender's IP address
and port.
3. Enter external ports that you have forwarded on the router 2.
« External SIP UDP Port: In this example, enter 5078.
4. Click Save and Apply.

Step3. Set up an extension for remote access

1. On the PBX management portal, go to Extension and Trunk > Extension, edit the de-
sired extension.

2. Click Security tab, select the checkbox of Allow Remote Registration.

3. Click Save and Apply.

Step4. Register the extension on the phone
Log in to the phone web interface to register the desired extension on Yealink T56A.

[5) Note:

tension.

Use the public IP address of the PBX and the forwarded SIP port to register the remote ex-
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Account Account 2 v 0
Reqister Status Registered

Line Active Enzbled v (7]
Label 1000 Q
Display Name 1000 Q
Register Name ALVLgoWESS 0
User Name 1000 (7]
Password sus @

SIP Server 1 )

Server Host 11.11.11.11 Port| 5078 0
Transport UDF v 0
Server Expires 3600 0
Server Retry Counts 3 0

Result

Users in branch office can use Yealink T56A to make and receive calls.

Extension Presence

Extension Presence Overview

This topic describes what is extension presence and how presence benefits a user's work.

What is presence

Presence indicates a user's current status. By default, anyone in your organization using
Yeastar P-Series PBX System can see if other users are available.

Yeastar P-Series PBX System supports the following status:

« Available: The user is online and ready for communication.

« Away: The user is away from desk.

* Business Trip: The user is on a business trip.

Do Not Disturb: The user doesn't want to be disturbed, and he or she won't receive any
calls.

* Lunch Break: The user is currently on lunch break.

« Off Work: The user is currently off work.
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How presence benefits a user's work

Presence is associated with the following settings. You can configure the following settings
for each presence. When a user's presence changes, the following settings will change ac-
cordingly.

« Presence information: Details about current presence.

« Call forwarding: Route internal and external calls to different destinations based on
extension presence.

« Ring strategy: Adjust endpoints' ring strategy based on extension presence.

* Ring timeout: Adjust endpoints' ring timeout based on extension presence except Do
Not Disturb status.

* Ring the Mobile Number Simultaneously: Whether to simultaneously ring mobile
phone when a call reaches the extension number.

« Accept push notifications: Whether to receive Linkus push notifications on Linkus Mo-
bile Client, such as missed calls, voicemails, etc.

« Agent Status Auto Switch: Adjust agent status automatically if the user is in a queue.

« Voicemail greetings: Adjust voicemail greetings based on extension presence.

For more information, see Presence Settings and Change Voicemail Greetings.

Presence switch
There are two ways to switch extension presence:

« Switch presence manually: Extension users can switch their own presence on Linkus
clients or by dialing a feature code; an administrator can also switch extension pres-
ence for specific users on PBX management portal.

For more information, see Switch Presence on Linkus Client and Manually Switch Ex-
tension Presence.
« Switch presence automatically: Presence is switched based on Business Hours and

Holidays.
For more information, see Auto Switch Presence Status based on Business Hours and
Holidays.

Presence Settings

This topic describes presence settings.

Background information

Yeastar P-Series PBX System supports to configure presence settings under each presence
for all the users. When a user's presence changes, presence settings will change according-
ly.

Log in to PBX management portal, go to Extension and Trunk > Extension, edit the desired
extension in the Presence tab.
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* Presence Information
« Call Forwarding

* Ring Strategy

* Ring Timeout

* Options

Presence Information

Table 3.
Setting Description
Presence Information Add a note to the current presence. The note will
be displayed on Linkus clients.

Call Forwarding

Call forwarding rules help forward incoming calls to a specific destination when the user is
unavailable. You can set different destinations for incoming calls based on extension pres-
ence.

Table 4.

Setting Description

Types of incoming calls « Internal Calls: Set a call forwarding rule for
incoming calls from colleagues.

« External Calls: Set a call forwarding rule for
incoming calls from external users.

Forwarding condition Select a forwarding condition and configure a des-
tination.

« Always: Forward all incoming calls to the
designated destination.

* No Answer: Only forward unanswered calls
to the designated destination.

« When Busy: Only forward the calls that come
in while the user is talking on the phone to
the designated destination.

Ring Strategy

Ring strategy allows you to decide in which order incoming calls are distributed to the end-
points where the user's extension is registered.

« Extension Endpoint: The IP phone, analog phone, or softphone to which the user's ex-
tension has logged in.
* Linkus Mobile Client
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« Linkus Desktop Client (Softphone Only)
» Linkus Web Client (Web Client Mode Only)

Table 5.
Setting Description
Ring First Set which endpoint will ring first.
Ring Secondly Set which endpoint will ring secondly.

Ring Timeout

To prevent callers from waiting for a long time, you can configure ring timeout. If the call is
not answered during the time period, it will be routed to the destination of No Answer.

Table 6.
Setting Description
Ring Timeout Enter a value or select a value from the drop-down
list.
[5) Note:
The valid range is from 5 to 300.
Options

Ring the Mobile Number Simultaneously

To simultaneously ring both extension and the associated mobile number
when anyone calls in the extension number, you can configure a simultaneous
ring strategy.

@ Note:

The feature is unavailable in Do Not Disturb status.

Table 7.
Setting Description
Ring the Mobile Number | Check the option to enable this feature, and
Simultaneously configure the user's mobile number.
Prefix Enter the prefix of outbound route so that

PBX can successfully send calls out.

Accept Push Notifications
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By default, the user can receive push notifications on Linkus Mobile Client any-
where and anytime, such as missed calls, new voicemail messages and so on.
If Linkus server is set up only in local network, in case the user can not con-
nect to calls when he or she is out of the office, you can disable push notifica-
tions for the user.

Table 8.

Setting Description

Accept Push Notification | Enable or disable push notifications on
Linkus Mobile Client.

Agent Status Auto Switch

If the user is a dynamic agent who needs to frequently log in to or out of a
gueue, you can associate queue status with extension presence. The user's
status in a queue will automatically change along with his or her extension

presence.
Table 9.
Setting Description

Login Log in to a queue.
[5) Note:
The option is available ONLY in Available
status.

Logout Log out of a queue.

Pause Pause receiving queue calls.

Do Nothing Retain current status.

Manually Switch Extension Presence

This topic describes how to switch an extension's presence manually.
Procedure
1. Log in to PBX management portal, go to Extension and Trunk > Extension.

2. On Extension list, find the desired extension.
3. In the Presence column, select a status from the drop-down list.
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Extension and Trunk / Extension

Extension Caller ID Mobile

Online Status Presence User Role Email Address Operations
Number Name Number
q 1000 Leo Ball Administrator Z ™
Available
J . 1001 Phillip Huff 13590123459 Z o
Away
Business Trip
1002 Terrell Smith Z ™
Do Not Disturb
ch Brea
Lunch Break 1003 Kristin Hale Z
Off Work
1] @ Available 1004 Naomi Nichols Z

4. On the current page, click a blank space.
5. Click Apply.

Result

New presence is synchronized on Linkus clients; presence settings related with the status
take effect.

Related information
Automatically Switch Extension Presence Based on Time

Automatically Switch Extension Presence Based on Time

This topic gives a configuration example to describe how to configure presence auto switch
based on Business Hours and Holidays for specific extension users.

Background information

Assume that you have set Business Hours and Holidays on the PBX system, and you want
the presence of extensions to be automatically switched according to the following time
schedule:

Business Hours and Holidays Time-based Presence
Business Hours: 09:00-12:00 and 14:00-18:00 from Monday to Friday. Available
Break Hours: 12:00-14:00 from Monday to Friday. Lunch Break
Holidays: December 25 to January 5. Off Work
Outside Business Hours: The time periods that are not defined as Busi- Off Work
ness Hours, Break Hours, or Holidays.
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Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, edit the ex-
tensions that need to switch presence status automatically based on the time sched-
ule.

2. Click the Features tab, and go to Time-conditional Presence Auto Switch section.

3. Configure the following presence based on the time:

* Business Hours: Select a status to be displayed during office hours.

In this scenario, select Available.
« Break Hours: Select a status to be displayed during break time.

In this scenario, select Lunch Break.
« Holidays: Select a status to be displayed during holiday.

In this scenario, select Off Work.
« Outside Business Hours: Select a status to be displayed during non-office hours.

In this scenario, select Off Work.
4. Click Save.

[5) Note:

The priority of presence switching at different times is: Holidays > Break Hours > Busi
ness Hours > Outside Business Hours.

Result
Presence status will be switched automatically based on time.

For example, after 18:00, the presence displayed on Linkus client will be switched to Off
Work.

[5) Note:

If someone overrides time condition for the system, the presence status will be switched
accordingly.

For example, time condition is overridden to Business Hours, the presence status will be
force switched to Available.

Related information
Overview of Business Hours and Holidays
Manually Switch Extension Presence

Forward Internal and External Calls to Different Destinations

This topic describes how to forward internal and external calls to different destinations.
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Scenario

A boss is in a meeting, and he or she only wants to receive calls from secretary. In this case,
you can route external calls to a destination like voicemail, and internal calls to the secre-
tary's extension.

Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, edit the de-
sired extension.

. Click Presence tab.

. In the status bar, select a status to which the call forwarding rule will be applied.

. In the Internal Calls section, select a forwarding action and specify a destination.

A WODN

In this example, select the checkbox of Always, set the destination to Extension, and
select the secretary's extension.
5. In the External Calls section, select a forwarding action and specify a destination.

In this example, select the checkbox of Always, set the destination to Voicemail.
6. Click Save and Apply.

Result

When a call reaches the extension number, the system will check the user's presence, iden-
tify whether it originates from an internal caller or external caller, and then route the call to
the specified destination.

Ring Office Phone and Mobile Phone Simultaneously

This topic describes how to achieve simultaneous ring on office phone and mobile phone.

Scenario

A user may miss important calls when he or she is away from desk or on a business trip. In
this case, you can enable simultaneous ring for the user. When a call reaches the user's ex-
tension number, both mobile phone and office phone with the extension nhumber logged in
will simultaneously ring.

Prerequisites

* You have set a mobile number for the extension.
« At least one outbound route is ready for use.

Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, edit the de-
sired extension.
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2. Click Presence tab.
3. In the status bar, select a status to which the strategy of simultaneous ring will be ap-
plied.
4. In the Options section, configure the following settings.
a. Select the checkbox of Ring the Mobile Number Simultaneously.

b. Click Z to configure mobile number.
c. Optional: In the Prefix field, enter the prefix of outbound route so that PBX can
successfully send calls to your phone.
« If the Strip of outbound route is not set, you don't have to set the Prefix.
« If the Strip of outbound route is set, you need to set the Prefix according
to the Patterns of outbound route.
5. Click Save and Apply.

Result

If a call reaches the user's extension number when he or she is in the specified presence,
both office phones and mobile phone will ring simultaneously.

Extension Voicemail

Set up Extension Voicemail

This topic introduces voicemail feature and describes how to set up voicemail for an exten-
sion.

Background information

Yeastar P-Series PBX System supports voicemail feature, which helps users receive audio
messages when they are unavailable to answer calls. When you create an extension, the
voicemail feature is enabled by default, and a 4-digit PIN code is randomly generated for ac-
cessing voicemail.

You can retain default settings, or change the following settings according to your needs.

« Enable or disable voicemail feature

 Voicemail PIN Authentication

* Notification methods and play options of voicemails
 Voicemail greetings

Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, edit the de-
sired extension.
2. Click Voicemail tab, turn on the option Enable Voicemail.
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3. Optional: Configure voicemail PIN settings.
« Voicemail PIN Authentication: Set whether a PIN code is required when the user
accesses voicemail.
> Enabled
> Disabled

« Voicemail Access PIN: Retain the default PIN code or change it according to
your needs.

Epl Note:

The PIN code must be number, and the length must be 3-15 digits.
4. Optional: Configure notification settings for new voicemails.
« New Voicemail Notification: Set whether to notify the user or not when receiving
a new voicemail, and how to notify.
> Do not Send Email Notifications: Disable email notification.
> Send Email Notifications with Attachment: Send a notification email with
the new voicemail message attached as a .wav file.
> Send Email Notifications without Attachment: Send a notification email as
soon as receiving a new voicemail message in mailbox.
- After Notification: Set how to deal with voicemails after sending emails to in-
form the user.
> Make as Read: Keep the voicemail messages in mailbox as read to pre-
vent users from repeatedly receiving reminders on their phones.

> Delete Voicemail: Delete the voicemail message to avoid mailbox being
filled up.

EVl Note:

We recommend that you select this option only when the extension user
has received a notification email with voicemail message attachment.
> Do Nothing: Keep the voicemail messages in mailbox as unread.

5. Optional: Set whether to play the following messages when playing a voicemail.

« Play Date and Time

« Play Caller ID

« Play Message Duration
6. Optional: To customize voicemail greetings that will be played to callers when they

reach the user's voice mailbox, see Record or Upload Voicemail Greetings.
7. Click Save and Apply.

Related information
Forward Voicemail Messages to Email
Check Voicemail Messages
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Extension Features

Handle Incoming Calls Based on Caller ID

This topic describes how to create a call handling rule for a specific user to handle incoming
calls (calls from colleagues and external contacts) based on incoming Caller ID.

Procedure

1. Log in to PBX management portal, go to Extension and Trunk > Extension, edit the de-
sired extension.
2. Click Features tab.
3. In the Call Handling Based on Caller ID section, 