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Zoho Integration Guide

About this guide

This guide introduces how to integrate Yeastar S-Series VolP PBX with Zoho Applications and gives brief
instructions of how to use the Zoho integrations features.

Audience

This guide is for administrators who need to integrate Yeastar S-Series VolP PBX with Zoho CRM, Zoho Desk, Zoho
Mail, and Zoho Recruit.

Requirements

¢ Zoho editions: Starter, Standard, Professional, and Enterprise.

« PBX: S50, S100, and S300 with firmware version 30.12.0.7 or later.

Zoho Integration Introduction

Zoho Integration App is designed to facilitate quick integration between your Yeastar S-Series VolP PBX and
multiple Zoho applications.

Supported Zoho applications and features
The Zoho Integration App is applicable to the following Zoho applications:

e Zoho One: An all-in-one suite of Zoho applications designed to meet user's every business need.

e Zoho CRM: Online CRM customer relationship management system and sales management software.
e Zoho Mail: Enterprise cloud mailbox designed for corporate users especially.

¢ Zoho Recruit: Online intelligent recruitment management software for corporate human resources.

¢ Zoho Desk: Cloud-based online customer service management system.

The Zoho Integration App enables the following features and benefits in the above Zoho applications:

¢ One-for-all Integration: Integrate multiple Zoho applications at one time in one simple integration process.
¢ Click-to-call: Click on any phone number to make an outbound call right straight from Zoho.
e Call Pop-ups: Automatically display the caller information as a screen pop-up upon an inbound call.

e Call Journals: All call details will be automatically logged in Zoho to help you keep track of every
conversation.

Zoho One Zoho CRM Zoho Mail Zoho Recruit Zoho Desk
IOne for.all N N N N N
ntegration
Click to Call v v v ol ol
Call Pop-ups \ \/ \/ \ \
Call Journals \ \/ - - -

Terminologies
e Zoho super administrator: The master that can access all the data and manage all the users in Zoho
applications, such as CEO, senior executive, senior administrator, etc.
e Zoho User: The corporate staff who can only access specific data based on assigned permissions (roles),
such as sales manager, FAE, etc.
« PBX Extension: The extension number to each staff. The staffs can register the extension on a phone and
use the extension to make calls.
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e Zoho Account: The companies or departments within a company with which you have business dealings.
Single or multiple contacts can be associated to an account.

e Zoho Contact: The people in an organization with whom your company has business communications in
pursuit of business opportunities.

Install Zoho Integration App

1. Log in PBX web interface, go to App Center.
2. Find the Zoho Integration, click install.

ﬂ@ﬁl The Zoho Integration App (beta version) is designed to facilitate quick integration between your
o ‘Yeastar PBX and multiple Zoho applications to offer a unified office experience. With the App, _
I,f connect your Yeastar PBX with Zoho One, Zoho CRM, Zoho Mail, Zohe Recruit and Zoho Desk at “ -
one time in one simple integration and enjoy advanced Click-to-call, Call Pop-ups, Call Journals and

Zoho Integration

Latest Version: 1.0.9 more features right straight from the supported Zoho applications.

Refresh the page after the installation is complete, click the main menu, the Zoho Integration icon appears.

a v *Q_Z \)( & [ : e

Settings CDR and PBX Monitor Resource App Center Maintenance Configuration Auto
Recordings Monitor Wizard Provisioning

O zc;!l

Zoho
Integration

Zoho Integration

Preparations

Before integrating Zoho applications and Yeastar S-Series VoIP PBX, you need to forward the web access port of
the PBX according to your network environment and install HTTPS certificates to secure your network.

Port forwarding

Zoho communicates with Yeastar S-Series VolP PBX via the following designated ports. You must forward the
web access port of your PBX to one of the following external ports.

Supported external ports

« HTTPS 8040
« HTTP 8040
« HTTP 80

« HTTPS 443

5 Note: We recommend that you use HTTPS 8040 for secure communication, and upload
HTTPS certificate to the PBX.

Port forwarding example
The following figure gives a port forwarding example: Forward the internal port HTTPS 443 to external
port HTTPS 8040.
In this way, Zoho communicates with Yeastar S-Series VolP PBX via HTTPS 8040.



Local Network

2 O

HTTPS
pbxdomain.com:8040

pbxdomain.com

—&—HTTPS 8040
Router

HTTPS Certificate configuration
If your PBX uses HTTPS protocol, you need to upload the HTTPS certificates and keys to your PBX.

=
ﬁ—a—H TTPS 443
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HTTPS
192.168.5.190:443

192.168.5.150

Yeastar PBX

@ Note: The HTTPS certificates and keys should be bought from an official organization, or the
certifications would not be authenticated by Zoho.

1. Confirm the PBX domain, and purchase the HTTPS certificate.
2. Make a certificate in pemformat.

a. Create a new text file with a . pemextension. for example, htt ps. pem
b. Copy and paste the certificate contents and key contents to the ht t ps. pemfile.

&

[ [ B [ B
ot

1 e

=] https. pemEd

————— BEGIN CERTIFICATE—————

MIIFdjCCEBFEghwIBRAgISBEPuudrWBIsg+ZY JFMr+WnfbMR0GCSgESIL3DOEBCWUR
MEoxCzAJBgNVEAYTA] VIMRYWwFAYDVQOKEW IMZX0ncyBFbm yeXBOMSHw IQYDVOQD
ExpMZEOncyBFbmNyeXBOIEF1dGhveml 0e SBYMzRe Fwlx0TASHzAWNDMIMzZaFwlx
OTEyM] kwNDM1Mz ZaMB4xHDAaBgNVEAMTE 2 NuLnl 1 YXNOYXI ibG91ZC5 b2 twggEL
4m7 JiXheeNIM4bTFIIMrfhhFWSZT37Ft 14was/ JZBg/ THgygZ Levv1 85X/ TIGdER
toMLEmFW17 /EtTSHNtHSFEvb2HEdeREIZEuYP1U08UE Vw1l /UEo¥Ywil0xinJ0hkCHE
Kecf4lkcojd2S0Hg=—

MIIEkjCCA3gghwIBAgIQCgFEQgRRAVOFcZolhe ynCDANBgkghki GSwOBAQSFADA S
MSOwIg¥DVOQEExtEaWdpdGEsIFNpZ2 5hdHVyZ5BEUcnV=dCEBDby4xFzAVBgNVERAMT
DERTVCBSb2S0IENBIFg=MB4XDTE2ZMDMxN=zE2NDRON]1 oXDT IxMDMxNzE2NDAON] ow
SJEIMREGRIUEERMCVVMXFjAUBgNVEACTDUx1dCd=TEVuY3J5cHOx T zRhBgNVEAMT
HX4PolQ¥z+3dszkDglp4£kl1xBwiRsWlOEEzPMTZ+s0PAve yrindmj kWE1Gy+QsR1G
PEZ+HEEZEhTmjem0Y+iWlkYcV4 PINL1iwBi85aCbE55jN2paM+E+OTUNEELRORINE
KOgkgms7THZHZeDJIRkSnhé/DNFulQg=—

MIIEowIBALKCAQEAuSueq3+2gHvpOsECLD] aNETml KE5xg i WigtwwS EhRH] YoVHEE
3+gEQE9850cTWlwbul agSnbWEmMCwEFEV gl Y2 G5V CRbS YDRORgxud /RENTHx1Y
MFERKdEUWwVOtvka3ks2zcdACOEUtepwer SEdQxjS26+ml £2 yH01x7gBxBGZwt/ /5
o0kED1UKEgERevEeS ] ymKUd40xyWEERrpvbaAK4J40BgeGYPo Pt NgRppCh/Cdnktlu
+T5ubDrDV0ISnpFFogk TWe yYHi ZHtHml JOFNOrovMeY g TetCHtb24FrH1 Zf sEyW
L£gwipl+IuglUl2odfsSulllWCnpScoiEveul/ THelyattUL/vms 4/ ¢

Certificate
(Domain & Intermediate)

Private Key

3. Install the HTTPS certificate on your PBX.
a. Log in the PBX web interface, go to Settings— System— Security— Certificate.
b. Click Upload.
c. Inthe Type drop-down list, select PBX Certificate.
d. Click Browser to select the pemcertificate you made, and click Upload.
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Upload Certificate

Type: PBX Certificate -

Please choose a certificate: C:\fakepath'hi

Upload Cancel

Go to Settings— System— Security— Service.
In the Protocol drop-down list, select HTTPS.
g. Inthe Certificate drop-down list, select the uploaded certificate.

™0

W Settings
> PBX Firewall Rules IP Auto Defense Service Certificate Database Grant
" System
Auto Logout Time (rnin}@: 15 -
Network
- Web Login Mode ©- [ Extension  [J Email
Security
User Permission [ Allow Weak Password ©
Dte & Time Protacol @ HTTPS -
Email
Port @: 443
Storage
Remote Management [J Redirect from port 80 0]
Hot Standby Certificate (D http.pem -
» Event Center —
[ Enable ssHO 22

h. Click Save.

Integrate Yeastar S-Series VolP PBX and Zoho Applications

This topic introduces how to integrate Yeastar S-Series VolP PBX and Zoho applications.
Log in the PBX web interface, open Zoho Integration, follow the steps below to complete integration.

=~ Note:

Only an super administrator can enable the integration.
Once integration enabled by the super administrator, the integration is activated for all users.

Prerequisite steps
1. Agree with integration statement.

a. Read the integration statement, and select the check-box of | agree with the statement.
b. Click Next.
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% Zoho Integration

Zoho Integration Statement

Thank you for your interest in our Zoho Integration App. This App is designed to facilitate quick integration between your Yeastar PBX and multiple Zoho
applications, including

Zoho One: an all-in-one suite of Zoho applications designed to meet user's every business need. Users only need a Zoho account to run the entire enterprise
business on top of the suite

Zoho CRM: online CRM customer relationship management system and sales management software.

Zoho Mail: enterprise cloud mailbox designed for corporate users especially.

Zoho Recruit: online intelligent recruitment management software for corporate human resources

Zoho Desk: cloud-based online customer service management system

The Zoho Integration App enables the following features and benefits in the above Zoho applications (hereinafter "Zoho™):
Easy and Fast Integration: a step-by-step guide to integrate your PBX with Zoho; no technical skills needed
One-for-all Integration: integrate multiple Zoho applications at one time in one simple integration process
Click-to-call: click on any phone number to make an outbound call right straight from Zoho
Call Pop-ups: automatically display the caller information as a screen pop-up upon an inbound call

Call Journals: all call details will be automatically logged in Zoho to help you keep track of every conversation

& | agree with the statement

2. Choose to try the Zoho Integration App for free or activate the App.

¢ Free Trial: Click Free Trial to try the App for 30 days.
e Activate: Contact Yeastar to get a license, enter your license here, and click Activate.

Activate Zoho Integration APP

| Free Trial
You have started your free trial at 2019-11-11, your demo license period has 20 days left.
| Activation

If you've purchased a license for Zoho Integration App, please enter your license here.

License: Activate

Step 1. Enter the public IP address or domain
1. In the Public IP Address or Domain field, enter the public IP address or domain of your PBX.

@ Note: If your PBX uses HTTPS protocol, you need to enter the domain in the Public IP Address
or Domain field.

2. In the drop-down list of Protocol and external port, select the forwarded external port.

=" Note:
¢ We recommend that you use HTTPS 8040 for secure communication, and upload HTTPS
certificate to PBX.

« Make sure that the web access port of your PBX is forwarded to the selected external port on
public IP or domain . Otherwise, the authorization will fail.
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Step 1: Enter the public IP address of your PBX

Please enter the public IP address or domain of your PBX and choose a forwarded external port to communicate with Zoho Note: Zoho will interact with the PBX
via specific port of your PEX's public IP or domain. Please make sure your PBEX's HTTPS or HTTP port is forwarded to the selected external port on public IP or
domain and make sure it is protected.

Public IP Address or Domain: | pbxdomain.com

Protocol and external port HTTPS 8040 -

3. Click Next#enable Phonebridge on Zoho.
Step 2. Enable Phonebridge on Zoho

The procedures are different on Zoho One and Zoho applications:

« Enable Phonebridge on Zoho One
» Enable Phonebridge on Zoho CRM, Zoho Mail, Zoho Recruit, or Zoho Desk

Enable Phonebridge on Zoho One

1. Log in the Zoho One with super administrator account.
2. Go to Marketplace—Telephone.

3. Click Learn More button.

4. Click ENABLE PHONEBRIDGE.

Ultimate

= Home Leads Contacts Accounts Deals Activities Reports Analylics Products Projects

SEI Integrate your phone system with Zoho
to get business context for every call.

el

A few simple steps is all it takes to automate your call logging, get contextual information for calls,

General view comprehensive reports, and more.
Users and Control
ENABLE PHONEBRIDGE
Channels
Email
Telephony

5. Back to PBX web interface, click Next in the Zoho Integration page, get Zoho user consent.
Enable Phonebridge on Zoho CRM, Zoho Mail, Zoho Recruit, or Zoho Desk

1. Log in your Zoho application with super administrator account.
2. Go to Setup—Channels—Telephone.
3. Click ENABLE PHONEBRIDGE button.

Ulumate

= Home Leads Contacts Accounts Deals Activities Reports Analylics Products Projects

S Integrate your phone system with Zoho
a to get business context for every call.
A few simple steps is all it takes to automate your call logging, get contextual information for calls,

General view comprehensive reports, and more.
Users and Control
(Tl _

Email

Telephony

4. Back to PBX web interface, click Next in the Zoho Integration page, get Zoho user consent.



Step 3. Get Zoho User consent

1.
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@ Note: Do NOT integrate your Zoho with multiple PBXs, or you cannot make calls and receive calls in

Zoho.

In the Zoho Login Address drop-down list, select your Zoho application address.

Zoho Login Address

Step 3: Get Zoho User Consent
Note: Do NOT integrate your Zoho with multiple PBXs, or you cannot make calls and receive calls in Zoho.

Please click "Authorize™. By clicking on it, you will be redirected to Zoho with a new window. Please click "Accept” in the new window to authorize the PBX to

access data in your Zoho account.

httpsz//accounts.zoho.eu -

Click Authorize, the browser automatically opens the Zoho authentication page.

2 O

Yeastar

Accept

Yeastar would like to access the following information.

Z PhoneBridge

+ Allow to log your calls inside Zoho
v To view the information associated with the caller/callee

By clicking the "Accept” button you allow Yeastar to access data in your Zoho account.

Reject

In the Zoho authentication page, click Accept, and allow the PBX to access data in Zoho account.
Back to PBX Zoho Integration page.

If authorization success, the following page will appear, click Continue, and associate Zoho user with PBX

extension.
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Authentication

Authentication Succeeded!

Continue

Step 4. Associate Zoho users with PBX extensions

To allow Zoho users make calls on Zoho applications, you need to associate their Zoho accounts and extensions.

1. In the Zoho Integration page, click 0 to refresh the user list.
2. Associate Zoho users with PBX extensions:

e Associate Automatically: Zoho users and the extensions with the same email address will be
associated directly.

a. Click Associate Automatically.
b. Click Yes.

Associate Automatically

The Zoho user and the PBX extension using the same email
address will be bound together.

Are you sure to process 7

« Associate Manually: If a user binds different email addresses to his/her Zoho account and PBX
extension, you need to manually associate the user's Zoho User account and PBX extension.

*
a. Beside the Zoho user, click s , select an extension.

b. Click Ensure.
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Integration Status: Connected Switch to another Zoho account
Enable Zoho Integration: (=4
Public IP
Address or pbxdomain.com
Domain:
external port
0
Zoho Users PBX Extensions Edit
becky lai(becky@yeastar.com) | 36012 (becky@icloud.com) - z
Carol Huang(carol@yeastar.com) 36011{carol@yeastar.com) z

Use Zoho Integration

After integrating Yeastar S-Series VolP PBX and Zoho applications, the Zoho users can manage calls in Zoho
applications.

! Important: Make sure that Zoho users' extensions are registered on IP phones or softphones,
otherwise, they cannot handle calls on Zoho applications.
Incoming call pop-ups

When the Zoho user receives an incoming call from Zoho contact via PBX, the user's phone rings, and a Contact
Card pop-up in Zoho application.

The Zoho user can quick glance at the essential details and answer call on the phone.

sunmy Yeah
sunmy

Calling..

Contacts Information -  Zoho CRM >
Contact Owner Apple Chen
Email
Phone 0225700557
Mobile 30001
Department

Click-to-Call

A Zoho user can initial a call to Zoho contact in Zoho application.

1. In the contact's detail page, click the green Call icon beside the phone number. .
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The Zoho user's phone will ring first.

sunmy Yeah
J Add Tags
Contact Owner Apple Chen
Emall
Phone @ (022) 570-0557 &0
Mobile @ 30001
Department

2. The Zoho user answers the call, then the PBX starts to call the contact.

Call control

During a call, the Zoho user can end the call, hold the call, or mute the call.

Mute a call & I Hold a call

Contacts Information - Zoho CRM >

Contact Owner Apple Chen
Email

Phone 0225700557
Mobile 30001
Department

Call Description

Follow-up activity

After the end of call, Zoho user can do any of the following activities from the Call End window in Zoho application,
for subsequent follow-up visits.
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sunmy yeah
sunmy

12:18

Call Description

Follow-Up > Call Event Task

» Click Call to add a follow-up call.

Set up reminders for the calls so that you do not miss the opportunity to call the customer.

Create Call
Contact Name Contact
bibabo Q
Subject
Call Purpose None
Related To Account
Q
Call Type Outbound
Schedule Call
Call Start Time
11/21/2019 02:16AM
Description
m Cancel

¢ Click Task to create a task.

Task refers to a specific piece of work required to be done within a given time frame. In Zoho CRM, you can
create recurring tasks and set reminders to your tasks.
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Create Task

Slhject I

Due Date MMIDD/YYYY

Priority High

Owner Apple Chen ~ &

Reminder

Repeat

More Fields >
Cancel

* Click Event to create a event.

Event refers to an activity that happens at a given place and time. In Zoho CRM, you can create recurring
events, set reminders, and add invitees to the event.
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Event Information

To

Host

All day

From

Related To

Add more detalls

Make this an online meeting

212018

212018

Apple

Contact

Chen -

-

11:00 AM

12:00 PM

Cance

View the call log

All outgoing calls, incoming calls, and missed call records on the PBX will be logged on the Zoho application. You
can view the call log in Activities page.

jingd SUBJECT

Incoming call
from bibabo
(30001)

Missed call
from bibabo
(30001

Ourtgoing call
10 Account
(1000)

Outgolng call
10 Account
(1000)

CALL TYPE

Inbound

Missed

Outbound

Outbound

CALL START TIME

Nov 21,2019 02:02 AM

Nov 21, 2019 02:02 AM

Qct 10, 2019 05:59 AM

QOct 10, 2019 05:56 AM

CALL DURATION

1218

00:00

00:.03

0013

RELATED TO

CONTACT NAME

bibabo

bibabo

Account

Account

ACTIVITY OWNEI

Apple Chen

Apple Chen

Apple Chen

Apple Chen

Disable Zoho Integration

You can disable Zoho integration at any time.

@ Note:

« After disabling the Zoho Integration, all the Zoho users can not handle calls in Zoho applications via

PBX.

« Call logged before the integration was disabled remain intact.

1. Log in PBX web interface, go to Zoho Integration.
Unselect the check box of Enable Zoho Integration.
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The Integration Status displays Disabled.

Integration Status: Disabled Switch to another Zoho account

Enable Zoho Integration: B

Public IP

Address or pbxdomain.com
Domain:

external port:
=

Zoho Users PBX Extensions Edit
becky lai{becky@yeastar com) 4

Carol Huang(carol@yeastar.com)

Zoho Integration - FAQ

1. The integration status shows "Error".

a. Click Refresh, the status will be changed to Connected.
b. If the integration is still disconnected, do the followings:

¢ Check if PBX can access to the Internet or not.
e Check if the Yeastar Integration is enabled or not on the Zoho applications.

c. If the integration status is still abnormal, contact Yeastar support.
2. There is no click-to-call phone icon beside the phone number in the Lead/Contact Details page.

* Check if the Zoho account is associated with the PBX extension.

If fail to associate, you can associate them manually.

3. There is no call pop-up in Zoho CRM when a call comes.

¢ Check if the Zoho account is associated with the PBX extension.
e Check the Zoho Integration status on the PBX. If the status shows "Error", click Refresh to refresh the
status.

4. PBX doesn't display all the Zoho accounts on the Zoho CRM Integration page.
e Check if the Zoho accounts are activated on Zoho CRM.
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