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iSmartView

Part | Introduction

iISmartView is a set of UPS centralized monitoring and management software operates

on PC platform, UPS centralized monitoring and management could be realized

through network connections.

¢
<>

<>

Easy to understand visual operation interface.

Remote control UPS device, including UPS self-testing, UPS startup &
shutdown.

External message modem could be used to send UPS warnings.

Able to send email warnings.

Available static map browsing.

Part Il System Environment

Support the following operating systems.

<>

R R

Windows 8 32-bit/64-bit
Windows 7 32-bit/64-bit
Windows Vista 32-bit/64-bit
Windows XP 32-bit/64-bit
Windows Server 32-bit/64-bit
Linux/X11 32-bit/64-bit
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Part Il Installing Software

The following descriptions are operations for 32-bit systems, operation steps of 64-bit
systems are the same.

Installation steps of windows

Step 1 Put compact disc into CD driver, open the compact disc and find iSmartView
folder, click iSmartView_V2.07.RC.140306.exe file to install.

Step 2 After installation, find iSmartView component in windows program, if you
choose to produce desktop icon and rapid entry bar in installation, then the icon will
be produced in relevant position.

Step 3 Click windows system program palette - iSmartView, then you could conduct

program management.

Installation steps of Linux

Step 1 Put compact disc into CD driver, open the compact disc and find
iSmartView_linux folder, copy it with root user to the required file path, and modify
the folder, use the command “chmod —R 777 iSmartView32.bin”.

Step 2 Open Terminal under root user, modify operating authorization of iSmartView
by using command “chmod +x iSmartView”.

Step 3 Run iSmartView to manage UPS on the network / iSmartView.
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Part 1V Using Software

Click iSmartView icon to display login window, enter user name and password as
shown below to log in main interface of the software, initialized user name admin,

password 123456.

[@ Login =5=)

User name admin

Fassword @9

D Bemember my login

. Login |. Exit |

b

There is no device after log in, you could click the right mouse button in device
management at the left side, or click corresponding menu bar to add devices, as

shown below, and four devices have been added in the list.

) Device(D) New Event(N) User(U) Log(L) View Mode(¥) About(A)

& . O Eo = Ee w . | il ©

| System Set || Devices View Event View Add Device Modify Device Delete Device Volume Alarm Data Log  Event Log Exit

Device Manage x

1= Q¢ Device
© 192. 168. 169. 100 Real Time Data | Real Time Chart Real Time State | Product Info Remote Control

© 192. 168, 170. 151 Real-time information interface
© 192.168.170. 197
o 192.168.179. 222 Raa tina i SR

Battery State Normal

Current IP: [192.168. 169,100 | Name: [1SmartView CommuState: [Bonmectad

Battery Life(s) o
Remaining Battery Time(min)
Battery Info Remaining Battery Capaclty (%)

Battery Voltage (V)

o o

Battery Current (A)
Battery Temperature(C)
Number of mains fallure
Input Voltage (V)

Input Info Input Current (A)

o o

Input Frequency (Hz)
Input Power ()

Output Mode one Supply

o

Output Frequency (Hz)

Output Voltage (V)
Output Info

o

Output Current (A)
Output Power (W)

Output Load (%)

o

Bypass Frequency (Hz)
Bypass Voltage (V)

o

Bypass Current (A)

o|olo|o|c|olo|olol=|o|olo|o|olo|c|o|o|o

Bypass Power (W)

% »
User:admin User Level:Administrator Total Units:d Select Device:192. 168.169. 100~iSmartView SME flag:Serial port open failure Time:15:26:39 Run time:00:02:31
P a oo e s e s s

—
FQ Means communication of UPS network is normal
FO Means connection of UPS network is lost

=
£ Means there are alarm events of UPS
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Part VV Function Description

5.1 Quick access toolbar

p y E E E : :
= g [ Ee | = = : W » |l E=S| : @

System Set Devices View  Event Vier Add Device  Modify Device Delete Dewice | Volume Alarn Data Log  Event Log . Exit

ﬁ;ﬁ System parameter setting button

—_ View devices button
,’(fu‘r‘ﬁ‘w -
| | View event button

Add a device button

Remove a device button, only effective when the device was chosen

Modify a device button, only effective when the device was chosen

then the button is effective; click the button to stop the system giving an alarm.

Stop audio alarm button, when new events happen, the system will give an alarm,

SMS event button, the button is effective after used the SMS function

New events confirm button

Data logging button, view data logging of currently chosen IP

Event logging button, view event logging of currently chosen IP

©_LEDO€ -ilB gw‘

Button of log out the system
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5.2 System setup menu

System setup menu is as shown below:
System Set
=) Exit |

5.2.1 System setup

Fublic Param Frotocol Email SHS

FPublic Farameters

Device Display Format lﬂ

Data Save Tinme: ninute (ninimum 2)
Data Polling Tinme: second (ninimum 5)

D Use Scund Alarm Listening Test

Cancel the User to be Automatic Login
D Autematically Start
dutematic Startup, Running in the Tray.

D Open Time Server

Configurations

Switching Interface Language(Nee m
Inport External Settings File (Need Browse
Export Bettings to File: Save As
Restore Default Settings(Need to Re Confirm

04 | Cancel |

System parameter
Set interval time of data storage, data polling time, whether to cancel user automatic
login or not, start time server and audible alarm setup, set the interface language and

SO on.
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B

Public Paran Frotocol Email SHS

automatically restart,
please use caution!

SHMFP
SNMF ENNE Version: |ENMFvZ —

General options

Retries 1 v | Tineout (sec) |1

SNNP port 161 trap port |162

SNMPvl/vZ options

Community public

TCP

[ Tcp

Port [502

0K

Wote:Commmication protocel changes cause the systen

to

Cancel

Protocol parameter setup

Set protocol type, and relevant parameter information of the protocol.

Audible alarm function is not available under the Linux system.

Data polling time can be set to a minimum 5s, if you add the number of devices
relatively long time, in order to ensure the normal data communications, it is best to
increase the relative value of the polling data. If using the SNMP protocol

communications, timeout value parameter should also be relatively increased.

Mail setup

Start related functions of mail alarm, it is needless to modify when server port is

default.
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W Settings E|

| Public Param ” Protocol ‘ Email | SHE \

Enail-enabled
Sender Set

Sender Display Name: |jghaf

Sender Email Address: |pxhaohaoganl@126. o

|
|
SMTF Server Address: |smtp. 126. con |
SNTP Server Port: ‘25 |

Server Requires Password Aw  Settings | Test

The recipient E-mail message

liuyfieastups. con Add

Modify
Delete

Events Settingl

OK | Cancel |

SMS setup

Start related functions of SMS alarm.

W System Settings

| Public Param || Peotocol | Email | SMS }

SMS Status

Communication status

Model

|

|

Operator |
Manufacturer |
|

|

|

Signzl Quality 0

Software \ersion

SMS Service Centre Address

Serial name COMI1 ~ | BaudRate 115200 =

Test Phone No.: | Send |

SMS alarm function of the software could be used when SMS alarm module of company
is purchased.
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5.2.2 Log out

(V) Exit LX)

Do wou want to exit iSmartWiew?

Cancel the user to be auntomatic login

0K | Cancel

Click this button to exit the system will pop up the corresponding dialog box that
prompts you whether you want to turn off the current operation of the system. As well
as whether the user the option to cancel the automatic login, select this option and
click the OK button, the system will exit and the corresponding operation users
automatic logon feature, you will need to re-edit the login information next time the

user logs in, the button with the main form closes the same button functions.
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5.3 Device menu

Device menu is as shown below:

5.3.1 Add a device

F o Add Device

=

[ o Delete Device

& Import Device
& Export Device

Modify Device

After chose this option, you could add UPS device of relevant ip, and you could

choose to continuously add devices, click the left mouse button to start this function,

or click menu bar to add shortcut of the device.

Fo Add Device

=5)

IF Address:

UFS Hame:

192 165. 1. 1

15martView

Continuously add 0

| Dewices

0K

| | Cancel

5.3.2 Modify a device

Choose relevant UPS from the device management list, this option turns to clickable

status from gray, modify the chosen device after clicking, click the right mouse button

to start this function, or click menu bar to modify shortcut of the device.

. Modify Device

[E5)

IF Address:

UFS Hame:

192, 168, 169.1

15martView

| 0K

| | Cancel |

A

/jﬁ Only relevant device name could be modified, device IP could not be modified.
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5.3.3 Remove a device

Choose relevant UPS from the device management list, this option turns to clickable
status from gray, remove the chosen device after clicking, click the right mouse button

to start this function, or click menu bar to remove shortcut of the device.
| & Delete Device @

'.6.' Are you sure to delete device:192.168.169.17

Tes Ho

5.3.4 Import a device

Please note that previous data of the user will be lost if using this function, and name
import file as device.db, or else, this function will be invalid and data of the user will
be lost. After successful import will close the currently running program, the user can

simply restart the software.

& Import Devices [él

"6" Do you want to import devices.All the old data will be lost, and restart
: ' the currently running application, whether to continue?

YTes= Ha

5.3.5 Export a device

This function shall be used to back-up device list, prevent data of the user lost,

back-up data when import a device. File format of the exported device shall be *.db.

-10 -
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5.4 New Event Menu

& Volume Alarm
) SMS Event
B Confirmed Events

New Event menu confirmation packet voice alarm, SMS alarm event is recognized

and confirmed three new events feature.

5.4.1 Audible alarm

The alarm button is used to end the current system triggered alarm. Confirm the
"System Set/ System Parameter/ use sound alarm™ is enabled, when a new event
occurs, the system prompts an alarm sounds and the button is highlighted. Click this
button to exit the system alarm. Users can also directly off the lower right corner of

the computer through pop-up dialog box to end this incident prompt a warning tone.

5.4.2 SMS Event

SMS alarm event is recognized, when you start SMS alerts, this feature is enabled, the
button will pop up after triggering the corresponding event message interface. With

this interface, you can view the current situation to send SMS alarm events.

oot . ==

SMS Event

Date/Time IP Phone Event Description Status

ISaveas |I Print |I Clear

-11 -
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5.4.3 Confirmed Events

Users can confirm that all new one-time events through the button.

5.5 User menu

User menu includes two functions, change password and user management.

Change Fassword

. User Manage

5.5.1 Change password

Modify password of current user.

Password manage @
Change Login Fassword

01d Password: S899999

Hew Password: L 22111 1]

Repeat Pas=zword: 98999

0K | | Cancel

-12 -
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5.5.2 User management

User management interface, manage user in current interface, user could in

accordance with permission to remove, modify and add a user.

« User Manage @

User Control

User name Role

gadmin gAdministrator

. Dlelete user | .hange password | . #dd nser | . Close |

A System administrator is only admin user, add is not allowed, and he owns all
permissions, other added users shall not have the same name with him, admin user
cannot be deleted.

Readable/writable user could be added by the administrator, and he could only operate
management options.
Readable user could view device information, but could not operate any function of the

software.

-13 -
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5.6 Log

Log menu is as shown in the figure

AN

Data Log
| Event Log

Storage space and the longest keeping time of date logging and event logging are
decided by space size of user’s computer, therefore, the user shall in accordance with
hard-disk space of the computer to clear away data and back-up data at regular
intervals.

5.6.1 Data logging

Data logging show data logging of currently chosen IP, and record according to data

keeping time interval of the system setup, the shortest recording time is 2 minutes,

users could print, store data logging, and clear operations, note: read-only user has no

operating authorization of data logging, printing and storage are current date logging,

clear button could clear all data of the current IP.

(mie —— = | E S
>l Hame: |iSmartView
Date: 20140306 = [ Erint | [[Swws s | [ Clean |
E E Current page: 1 =] Total:3pages m E
Date/Time Input Voltage(V) Input Frequency(Hz) Bypass Voltage(V) Bypass Frequency(Hz)
2014-03-06 16:26:13 0.0 0 0.0 0
2014-03-06 16:21:04 0.0 0 00 0
2014-03-06 16:15:57 00 0 0.0 0
2014-03-06 16:10:48 0.0 0 0.0 0
2014-03-06 16:05:44 00 0 00 0
2014-03-06 15:51:07 0.0 0 0.0 0
2014-03-06 15:46:01 00 0 00 0
2014-03-06 15:40:53 0.0 0 0.0 0
2014-03-06 15:35:43 00 0 00 0
2014-03-06 15:30:39 0.0 0 0.0 0
2014-03-06 15:25:33 00 0 00 0
2014-03-06 15:20:22 0.0 0 0.0 0
2014-03-06 15:15:16 00 0 00 0
2014-03-06 15:10:11 0.0 0 0.0 0
2014-03-06 15:05:06 00 0 00 0
2014-03-06 15:00:00 0.0 0 0.0 0_
i o

-14 -
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5.6.2 Event logging

Event logging record events of currently chosen IP, users could print, store event
logging, and clear operations, note: read-only user has no operating authorization of
event logging, printing and storage are current event logging, clear button could clear

all data of the current IP.

r
__| Event Log i - —

Select IF: |192. 168 163.1 VI Hame: |iSmartView

P

Date: I2Ul4 7

l Print IISave as |l fleen |

Current page: |1

2014-03-06 16:00:43
2014-03-06 15:5%:14
2014-03-06 15:58:55
2014-03-06 15:58:08
2014-03-06 15:57:08
2014-03-06 14:49:55
2014-03-06 14:19:22
2014-03-06 14:18:06
2014-03-06 14:16:12
2014-03-06 14:15:18
2014-03-06 14:12:26
2014-03-06 14:11:55
2014-03-06 14:11:15
2014-03-06 14:10:08
2014-03-06 14:06:52

2014-03-06 13:58:41
4

Date/Time Event o

Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent
Communications normal with the agent

Communications normal with the agent

x| Totsl:@pages

-15-
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5.7 Display mode

Display mode is as shown below.
5 Map Show

& Change Background

5.7.1 Map display

Map display displays device already exists on one local area panel, users could drag
as required. Adjust regional position of each device. Additionally, users could choose

a device from the map panel, then conduct add or delete operations, double-click a

device to enter display interface of the device.
F?o.ma."u.l

R} |
User:admin User Level:Administrator Total Units:3 Root Node | SMS flag:Serial port open failure Time:17:08:05 Run time:01:38:57

Attribute settings of one device is as shown below

o Add Device
h; Madi £ Dewice
H Delete Dewice

-16 -
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Double-click to enter interface of the device, as shown below

Current IF: 182 163 169 4

Hame: |iSmartView

CommuState: Comnected

Real Time Data | Real Time Chart | Real Time State | Product Info | Remote Control |
Real-time information interface
S -
Battery State Normal
Battery Life(s) 0
Remaining Battery Time{mir) 0
Battery Info Remaining Battery Capacity(%) 0
Battery Voltage(V) 137
Battery Current(A) 0.0
Battery Temperature('C) 29
Number of mains failure [}
Input Voktage(V) 222
Input Info Input Current(A) 0.0
Input Frequency(Hz) 50.0
Input Power(\W) 0
Output Mode Utility Supply |
Output Frequency{Hz) 500
Output Voltage(V) 226
Output Info
Output Current(A) 0.0
Output Power(\W) 0 =

5.7.2 Import local map

Import local map option, users could import corresponding local map and take it as

display background of the map.

& The Local Map
The local map

Local map file path:

=

-17 -
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Part VI Software Interface Description

6.1 Overall interface of the system

4 C Eo w - Ll ©
Systen Set Devices View Event View 4dd Device Modify Device Delets Device Volume Alarm Data Event Exit
FoAE U I |orrens 1p: [z gemen g Mome: [1Smortvics te: Connected
= & Device
© 192.168. 169, 100|| [ Feal Time Data | Ecal Time Chart | Real Tiac State | Product Info | Remote Comtrol
lc 1‘3: iﬁg i:oj Jlirl Renl-time information interfacc
S real-tmeinfo |
Battery State Hormal
Battery Life(s) o
Remalning Battery Time(nin) o
@ Battery Info Remaining Battery Capacity(x) o
Battery Voltage (V) 0.0
Eattery Current (A) 0.0
Battery Temperature (C) o @
Wumber of malns fallure o
Ingut Vaoltage (V) o
Irput Infs Ingut Current (A} 0.0
Input Frequency (Hz) o0
Input Power (¥) o
Output Node Hone Swpply
Output Frequency (Hz) 0.0
Output Voltage(V} o
Futpat Infa Cutput Current (A} 0.0
Output Pover (¥) o
Cutput Lead (%) o
Bypass Frequency(Hz} 0.0
| =l
x
tween the agent and the UPS fault
H e e e tween the agent and the UPS fault 5
@)q scriadain Uscr Level hdaindstrator Total Unlts:8 Sclect Dovice:102 166 169, 100-1CasstVicy SNS flag:Serial port open fallurc| | Time:11:52:53 Bun timc:00:10:024 —

(D Software menu bar

(2 Software shortcut bar

(3 Device management list, this list displays all current devices, and displays
communication status of the device.

@ Display current login user and limits of authority, and currently chosen device.

® Display total running time of the software and current system time.

©® Specific data display area of the device, including real-time data, real-time status,
product information and remote control.

(7 Communication status bar of the device.

Real-time event display bar

-18 -
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6.2 Real-time data interface

Display real-time data when the device is running, including battery information,

input information, output information, bypass information.

Current TP: [152. 166, 168, 4 | Heme: [iSnartView | Commustate: [Bomneated ]
Real Time Data | Real Time Chart | Real Time State | FProduct Info | Remote Control |
Real-time informatien imterface

T -

Battery State Fornal

Battery Life(s) 0

Remaining Battery Time (nin) 1200
Battery Info Remaining Battery Capacity (4] 100

Battery Voltage(¥) 13.8

Battery Current (4) na

Battery Temperature () 2

Furber of mains failure 0

Input Veltags () 222
Tnput Info Tnput Current (8) na

Input Fregquency (Hz) s0.0

Tnput Power () 0

Output Mode Vtility Supply

Output Fregqueney (iz) s0.0

Output Voltage¥) 0
Output Tnfo

Output Current () i}

Output Fower ) 0

Qutput Load(8) o

Bypass Fregquency (Hz) s0.0

Bypass Voltage (V) 222 1
Bypass Info

Bypass Current () 0.0 =

6.3 Real-time chart interface

Display real-time chart when the device is running, including single phase and three

© i ke Es [ ) w S (| 0 @

System Set Devices Wiev  Event View |© Add Device Modify Device Delete Device Volume Alarm Data Log  FEvent Log | Fxit
Current IP: [162.168. 160,100 | Name: [iSmartView | cCommugtate: [EERNESTEM
| Real Time Data | Real Time Chart | Real Time State | Froduct Info | Remote Contrel |
Real chart infermatien interface
dn‘.‘ED Eq‘_rsﬂ 4D.I’SD QD‘_'SD 4D..‘Gﬂ 4D‘_rﬂﬂ

I 2 AT, BN S A I B N

o 1 _3 0L A A B X o L X

| 0 [t | 0 Rt (0 ety { 0 Rty 0 Rt | 0 Bt

Remaining Battery Capacity (%) Output Load (%) Battery Temperature (C) Input Freauency (iz) Output Frequency (Hz) Bypass Freauency (Hz)
400
260
320
Z280
240
200
160
120
B8O
40

— Imput Voltage(¥) (Current Value:0} Output Veltage(V) (Current Value:o)} Battery Voltage(¥) (Current Value:0) — Bypass Voltage(¥) (Current Value:l

.| | i}

User:admin User Level:Administrator Total Units:4 Select Device:182. 168, 168. 100-18martView SMS flag:S8erlal port open fallure Time:16:61:45 Run time:00:27: &

Single phase display interface including residual capacity of the battery, load

percentage, battery temperature, input and output frequency and chart information of

-19 -
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bypass frequency, as well as input and output voltage, battery voltage and dynamic

curve chart of bypass voltage.

Syaten(®) Device(D) New Bvent(N) User(l) Los(L) View Mode(¥) About(4)

& | @ | Fe E Ee P oW N HE ©

System Set Devices View  Event View Add Device Modify Device Delete Device Volume Alarn Data Leg  Event Leg Exit

Current IP: [192. 168,170, 151 | Name: [1SnartView | Commustate: |[Connected
| Real Time Data | Real Time Chart | Real Time State | Froduct Info | Remote Control |

Real chart information interface

S D
L B W 20, 380 80, .1z0

20 a0 < 32 ‘s 20 N 120 . . 40 - <
ey 80 ey ‘A28 N v il .y v 4B X 80
0 I = 0 I o o I = 0 I = 0 I o
[0 Nty [0 [tH (0 [tl [0 [ [0 I
Remaining Battery Capacity(%) Output Lead (%) Battery Tenperature (C) EBattery Veltage (V) Battery Current (A)
Input Voltage: Input Frequery:
R(V) (Current Value:0) 400 100 R(Hz) (Current ¥alue:0)
- 8(V) (Current ¥alue:0) —— 8(Hz) (Current ¥alue:0)
— T(V) (Current Value:0) 360 a0 — T(Hz) (Current ¥Walue:0)
B20 8O
280 O
240 &0
200 50
160 40
1z0 30
80 20
10 10
o a
15:52:2015:52:30 16:52:4015:52:5015:55:00 15:63:1015:53:20 15:553:50 15:53:40 15:53:5015: 54 :00
Irput | Output | Bypass |
4 | U]
User:admin User Level:Adninistrater Total Units:4 Select Device:19Z. 168.170. 151-i8nartView SMS flag:Serial port open failure Time:15:52:52 Run time:00:28:51

Three phase display interface including residual capacity of the battery, load
percentage, battery temperature, input and output frequency and chart information of
bypass frequency, as well as input and output voltage, battery voltage and dynamic

curve chart of bypass voltage.

-20-
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6.4 Real-time status interface

Display real-time status, including UPS information, battery information, input/output

information and other information when the device is running.
Current IF 152,169, 159.4 | Wane: | iSnertlien | ConmuStste: Comnected I

| Besl Tine Date | Real Time Chart | Real Time Stste | Profuct Info | Remote Control |

Real-time event interface

T R -

Communications between the agent and the UPS fault No

Temperature overrun MAX-value No

UPS off No

UPS fault No

The UPS will turn off power to the load No
UPS Info

Atestis in progress No

UPS output off No

UPS is awafting the return of input power No

A upsShutdownAfterDelay countdown is underway No

Last diagnostic test failed No

Battery fault No

Battery operation No _
Battery Info

Battery low No

Battery EOD No

Input fault No
Input/output Info Qutput fault No

Load averrun MAX-value No =

6.5 Product information interface

Product information interface mainly displays rated information of UPS.
Current IP: [192.168.170.151 | Hame: [iSmartVicw | cComnustate: [EoAnEcted B ]

| Real Time Data | Real Time Chart | Real Time State | Product Info | Remote Control |

Rate information interface
S
UPS HModel
Manufacturer Name
Systen Nane iStars
UPS Ident Attached Devices
UPS Seftvare Version 01.2.0
hgent Software Version iStars_SWV4.16_4
Agent Location
T
Rated Active Power (¥}
Rated Apparent Power (Va)
Rated Input Voltage (V)
Rated Input Freguency(Hz)
Rated Output Veltage (V)

Rated Output Frequency(Hz) [l

cle|ele|e|o|o
o

Rated Battery—Fovered Time(miny

Buzzer State off

Undervoltage Point (V) 0

Overveltage Point (V) 0
| | >
User:adnin User Level:Administrator Total Unlts:4 Select Device:192.168.170.151-18martView SMS flag:Serlal port open fallure Time:16:48:20 Run time:01:24:17

6.6 Remote control interface

Remote setup interface mainly controls self-test function of UPS, power off setup
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iSmartView

function, and set self-test period function of UPS.

Current IP: [192.168.169. 101

| Hame: [iSmartView

\Communication State: |Connected

Real Tine Data [ Real Time Chart

Real Time State

| Product Info | Remote Control 7\

Setting information interface

Device test
@ UPS Self-test for 10 seconds
O UPS Discharge test to low voltage

O Cancel the UPS test

Shut down setting

@ UPS shutdown

O UPS to standby M ninute

O UPS will wake up from standby state

O Restart the UPS
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Test cycle
O Self-test

Interval: |

Time: IOO.

@ Never self-test



