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Installation Requirement
A smart UPS with USB communication port;

1.

>

» 10M/100M Ethernet adapter for initial configuration;

» An available physical connection to an existing network;
>

A complete network environment.

Note: Please read this user manual before installation.

2. Diagram of Network Remote Monitoring and Management for UPS
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3. Appearance and Installation of NetmateLite SE




3.1 Ports Definition

S1: Running indicator (green), slow flash shows normal working;

S2: SNMP running indicator (green), flash shows normal working, flash frequency is
determined by SNMP inquire cycle;

S3: Device status indicator (red), often light shows device is connected, flash shows device
is disconnected;

USB: For configuration;

Ethernet: UTP 10/100M RJ45 Ethernet port.

VV VY VYV

3.2 Installation

NetmateLite SE (Internal)

1
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Please connect the computer, NetmateLite SE and UPS as the diagram shown above.

USB configuration cable: one end is used to connect the computer USB port, and the other end
is used to connect the USB port of NetmateLite SE



9F/9M RS232 cable: one end is used to connect the UPS, and the other end is used to connect
the RS232 port of NetmateLite SE.

For internal NetmateLite SE, users need to insert it into the UPS slot.

In addition, NetmateLite SE, must be connected into the network.

4. Configuration
NetmateLite SE configuration ways include USB configuration and Web configuration.

4.1 USB Configuration
About USB configuration, we will introduce how to use NMLUsD tool to configure.

For the first configuration, we must use USB configuration way, but NOT Web way, because we
do not know the network configuration situation of NetmateLite SE.

Configuration Interface of NMLUsb Tool

Open NMLUSsb tool, as follows:

SubnetMasik

JXFFFFFFEF Time:0.000

etuzrn: OXFFFFFFFE

YXFFFFFFEF Time:0

eturn: OXFFFFFFFF

n:OXFFFFFFFF Time:0.000 Sec

When the NMLUsb is open, it will show all the settings for IP information of NetmateLite SE
automatically;

Modify the network address, subnet mask and gateway of the NetmateLite SE, and then click
the “Settings” button to finish the modification;

The NetmateLite SE will restart automatically after configuration, as follows:



< NMLUsb—Jul 14 2012 11:23:06-3Rev: 307 $

~Network Settings - IPFCWER Server IP SubnetMask Autnorization

IP 2ddress: I 192 1ez 0 100 I o 0 o o I 0 o o o IAccass ~|

Subner Mask: I 255 255 255 0 I ] 0 o [l I 0 o [l o [access +|

S Tez  1ez o B I o o o o I o o o o |aceess ~]
I ) o o o I 0 o o 0 [access ~|
I o ] o ) I 0 o [ o frceess ~]
I o o o o I o o o o [access ~|
IPPPassword: I

Settings Query j Exit

[Set NetmateLite Clock:Write Device Return:0XFFFFFFFF Read Device Return:0XFFFFFFFF Time:0.000 Sec

[NetmateLite Clock:[21101640:02:00 -D01-2088801920-00]
,,,,,,,,,,,,,,,,,,,,,,,,,,,,, (00126108 srsrrrssrrsrrsrmrssrrsrsssrss
[USBNot LINK
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5. Web Configuration
5.1 Login NetmateLite SE via Web Browser

NetmateLite SE supports HTTP network protocol so that you can easily realize the complete
configuration through Web browser (e.g. Microsoft Internet Explorer and Netscape). Here we
take IE browser for example.

1) Open IE browser.
2) Input the NetmateLite SE IP address (default IP address is 192.168.0.100), the

following interface will be displayed.

(Users can change the IP according to their network environment)

user : 4 v

password | |

CUK j Eﬂncei

3) Input User name and Password , default User name and Password are both “admin”.



(Users can change the User name and Password.)

5.2 NetmateLite SE Web Operations

Enter the main function menu, the sub-menu will be shown on the left side of the page. When
using this NetmateLite SE for the first time, please enter the [Parameter Setting] menu to set all

the configuration. Then the UPS status could be correctly displayed.

Enter NetmateLite SE UPS Webpage, there are 3 main function menu in the first Webpage

® UPS Information
® Parameter Setting
® Log and Control

. Admin Authorization : *===*=======z=== B

D CTaTyC 1 0 Ald Welcome Time: 2015-8-1599: 99: 99

= UPS Information

System Information

! Input Voltage : 24V BYPASS Output Voltage : 24V

Device Information

i Frequency : 50Hz Max Quiput Voltage : 24V
Remote Control

Total Batt Voltage 24V RECTIFIER INVERTER Min Output Voltage : 24V

i . ) . . . )

’E‘ Parameter Settings

] Battery Capacity Output Load :

[2] History Record H
i Temperature

Current Running Status

Connection Status Device Connection
AC Status AC Normal Battery Status Battery Voltage Normal
Running Status UPS Normal UPS Status UPS Normal
UPS Type Online Testing Status Non-testing
Shutdown Status UPS Normal Beeper Status Off

NetmateLite SE main function menu

® 5.2.1UPS Information
Sub-Menu :

® System Information



® Device Information
® Current Status

® Remote Control

5.2.1.1 System Information

This page is to display NetmateLite SE system basic information and network information.
Values shown here are either provided by NetmateLite SE itself or user’s settings from the

[Parameter Settings | pages.

= UPS Information

System Information

Device Information

Current Status IP Address Subnet Mask Gateway Product Serial Number
Remote Control
172.16.88.25 255.255.255.0 172.16.88.1 00:0E:00:00:B3:16
@ Parameter Settings
[E] History Record System Name System Administrator System Installation Path Software Version Hardware Versicn
1.01-3%Rev: 725 $-1SPR-592-
RCEXV:2-0-0-0-1-Sep 9 2014 1.00

16:46:54

A, IP Address

This part will display the information automatically when users finish the settings in [Network

Setting] page.
B, Subnet Mask

This part will display the information automatically when users finish the settings in [Network
Setting] page.

C, Gateway

This part will display the information automatically when users finish the settings in [Network

Setting] page.
D, System Name

This part will display the information automatically when users finish the settings in [SNMP

Setting] page.
E, System AdSEstrator

This part will display the information automatically when users finish the settings in [SNMP

Setting] page.



F, System Installation Position

This part will display the information automatically when users finish the settings in [SNMP

Setting] page.

G, Other information is provided by NetmateLite SE system itself.

5.2.1.2 Device Information

This part is to display basic information of each part of the device (UPS basic information,
Battery Information and Rated Information). The contents will change according to users’
settings and UPS real situation. Information about UPS Manufacturer/Model/Version is provided

by the UPS automatically.

i= UPS Information

Sy TR Device Information
Erier: S Manufacturer Model Version
Remote Control
richcomm UPS 5K-11A Version1.0
@ Parameter Settings
E] History Record Rated Output Voltage Rated Current Rated Battery Voltage
100 02.55
Rated Frequency Baud Rate Battery Quantity
50.0 2400 16

5.2.1.3 Current Status

This part is to display the UPS current running status values and running status chart. You can
learn about the current running status of the UPS clearly, when an abnormal status condition

happens, values here will be shown in red.

Single-phase UPS Running Page



@ Admin Authorization: *+=ttssstesstes G

D CTaTyC 1 0 AlD Welcome Time: 2015-8-1599: 99: 99

= upPs Information

System Information

Input Voltage : 24V BYPASS Output Voltage : 24V
Device Information ]

i Frequency : 50Hz Max Output Voltage : 24V
Remote Control

Total Batt Voltage 24V RECTIFIER INVERTER Min Output Voltage : 24V

! . 0 . 0 . 0

iﬂ} Parameter Settings

: Battery Capacity: QOutput Load :

[Z] History Record ;
i Temperature 30°C

Current Running Status

Connection Status Device Connection
AC Status AC Normal Battery Status Battery Voltage Normal
Running Status UPS Normal UPS Status UPS Normal
UPS Type Online Testing Status Non-testing
Shutdown Status UPS Normal Beeper Status off

Basic Information

The current values about Input Voltage/Input Frequency/Battery Voltage/Battery Content/UPS
Temperature/Output Voltage/Output Max Voltage/Output Min Voltage/ Current Load are
displayed here.

5.2.1.4 Remote Control

This part is to set the switch on/off control command for instant self-test, switch off, restart UPS

and beeper.



i= UPS Information

System Information UPS Control
Device Information
Current Status | UPS Self Test | 10 Seconds
| UPS Self Test Till Battery Voltage Low
{5 Parameter Settings
| Cancel UPS Self Test
[Z] History Record
| After | 10 Seconds Switch Off UPS
| After 10 Seconds Switch Off UPS,then after 1| Minutes Restart UPS

| Wake Up UPS

| Switch On Beeper

© 0 o0 o o0 O o o

| Switch Off Beeper

m E

5.2.2 Parameter Setting
Sub-Menu:

System Setting
Network Settings
SNMP Settings
E-mail Settings
User Settings

IP POWER Settings

5.2.2.1 System Setting
1. Basic Parameter Settings

This part is to set the basic parameters of UPS. The communication protocol is default, Baud
Rate/ Offline Times/Alarm Times/Inquiry/Battery Quantity/ Battery Type/System Date Time need
to be set according to users’ UPS real situation. (Please refer to the UPS manual to set the

value)



f= UPSs Information

. g
{5 Parameter Settings System Settings
Communication Protocol: Standard
Network Settings
SNMP Settings Baud Rate: 2400
Email Settings
User Settings Offline Times: 3 *0nly Enter Integer
IPPOWER Settings
Alarm Query Times: 3
[8] History Record
Inquiry Interval: 1000 ms
Battery Quantity: 1
Battery Type: FAY ~
Battery Capacity Limitation: (4] %
Temperature Limitation: 0.0 T

5.2.2.2 Network Settings

In this page, user can modify the IP address, subnet mask, gateway information, NTP server,
time zone and work mode of NetmateLite SE according to the real network segment, but the IP

address should not be conflicted with other device IP.

It can also do the system reboot.

i= UPS Information

{5¢ Parameter Settings Network Settings
System Settings IP Address: 192.168.0.101
S P eI s Subnet Mask: 255.255.255.0
Email Settings
User Settings Gateway: 192.168.0.1
IPPOWER Settings
NTP Server: 192.168.0.8
[2] History Record
Primary DNS Server: 192.168.0.1
Secondary DNS Server: 0.0.0.0
Work Mode automatic w
System Time: 9/10/2014 15:27:11 MM/DD/YY H:M:5{12/31/2011 23:58:58)
Time Zone: GMT +8:00 v




5.2.2.3 SNMP Settings

This page is to set the relevant settings, when the NetmateLite SE is matched with SNMP

software, including Basic Setting, Authorization Settings and TRAP Settings.

1. Basic Setting

Basic Settings

SNMP System Name SNMP System Administrator SNMP System Installation Path

A, System Name

Name the NetmateLite SE.

B, SNMP System AdSEstrator

Set the adSEstrator of the NetmateLite SE.
C, SNMP System Installation Position

Set NetmateLite SE installation location.

The basic settings are convenient for centralized monitoring and management when using

many devices. Users can inquire every device fast and simply.



SNMP Settings

D IP User Community Permission

01 | 192.168.0.102 | public | Readable -
02 | 0.0.0.0 | public | Readable/Writeable [
03 | 0.0.0.0 | public | No Permission w
04 | 0.0.0.0 | public | No Permission w
05 | 0.0.0.0 | public | No Permission w
06 | 0.0.0.0 | public | No Permission -

Em

3. Trap Settings

Receiver IP Address is used to receive traps sent by NetmateLite SE. Users can set 6 Trap

receivers IP address at most. Users can also choose whether receive the traps.

TRAP Settings

ID Receiver IP Address Community Receive

01 0.0.0.0 public None v
02 0.0.0.0 public None v
03 0.0.0.0 public None v
04 0.0.0.0 public Mone v
05 0.0.0.0 public Mone v
06 0.0.0.0 public None v

Em

This part is to set SNMP users’ IP address, community and relevant authorization. Users can
set 6 SNMP user IP address at most, and can choose the authorization which includes No
Authorization, Readable and Readable/Writeable.



5.2.2.4 E-mail Setting

i= UPS Information

Q Parameter Settings Email Settlngs
System Settings
ystem Setings SMTP Server: smtp.gmail.com
Network Settings
S FRigE Sender Email: flora@gmail.com
User Settings User Name: flora
IPPOWER Settings
Password: 123456
[2] History Record
Port: 465
Receiver Settings Receiver Settings
Receiver Mailbox 1 | job2012cyy@163.com Receiver Mailbox 2 |
Receiver Mailbox 3 | Receiver Mailbox 4 |
Receiver Mailbox 5 | Receiver Mailbox 6 |

5.2.2.4 User Setting
This page is to set the user information which is used to login NetmateLite SE via Web.

f= UPs Information

i“:‘ Parameter Settings Lser SEttlngs

System Settings

ID User Name Permission Password Confirm Password
Network Settings
SNMP Settings
i 01 | |admin | Manage | | esssses | | essssse
Email Settings
0 Check v
IPPOWER Settings 02 || Lily | | essess | | esssse
[ History Record 03 | |Lucy | | Check ¥ | | esssee | |eoeses
04 | | | Check > |
05 | | | Check ~ |
06 | | | Check ~ |

5.2.2.5 IP POWER Setting

This part is to set the authorized address, all the authorized address can be remote centralized

managed via RichComm IP Power software. Authorization item includes Control and Access.



UPS Information

IPPOWER Settings

iﬂ} Parameter Settings

System Settings

User IP
Network Settings

SNMP Settings

192.168.0.101
Email Settings

User Settings
192.168.0.103

[Z] History Record 0.0.0.0

0.0.0.0

0.0.0.0

5.2.3 History Event

Subnet Mask Permission
255.255.255.0 | Control ~
255.255.255.0 | Check -
0.0.0.0 | Check -
0.0.0.0 | Check ~
0.0.0.0 | Check v

This page is to display history events. Record includes the Date/Time/ Log Content.

UPS Information

{5x Parameter Settings HiStOI‘V Event

[] History Record Date

2014/09,

=

2014/09/10

2014/09/10

2014/09/10

2014/09/10

2014/09/10

2014/09/10

36:14

30:54

30:49

First Page

Log Content

AC Normal

Inverter Normal

UPS Normal

Online

Beeper trun off

Non-testing
AC Failure
1 2 3 4 5 [ 7 8 9 10 next Last Page Goto:| 1
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