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Chapter 1. Introduction

1.1 Features

NetAgent is the SNMP (Simple Network Management Protocol) card for
monitoring UPS. Not only could remote control the UPS and get the current
status of it, the NetAgent that has 3 ports or USB ports could also provide
other functions, ex. connect to compatible modem to send SMS notification, or
our NetFeeler Il and its additional sensors for ambient temperature, humidity
and water status. This product is for iContact Closurecand i R S 2 #terface
UPS. The communication protocol includes the Contact Closure,
RS232[MegaTec], Phoenixtec], SEC 2400, SEC 9600, Megatec Three
Phase, ..etc. NetAgent provides a simple and easy installation procedure. CD
provides along with NetAgent offers several software to allow the user to
configure IP address; central monitoring and multi shutdown on different
operating systems. Other advance configurations could be accomplished in
the Web browser.

Features:

= Provide SNMP MIB to monitor & control UPS
- Auto-sense 10M /100M Fast Ethernet (10M/100M/IO00OM is available for

specific model)
Manage and configure via Telnet, Web Browser or NMS

Support TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, HTTPS, SMTP,
Modbus Protocol

°  Support SSL/TLS, SSH Encryption

+ Providing easy setup and upgrade tools via our Netility software
2 Send SNMP TRAP ; E-mail and SMS for events notification.

3 Auto email daily UPS history report

I ®

Perform graceful shutdown with our ClientMate software

M Add-on optional NetFeeler Il for temperature, humidity, water, smoke and
door sensor




1.2 Applications

A NetAgent allows UPS to be monitor on network

When the UPS connects with NetAgent, the system manager could check each and
every UPS condition by a computer with Browser installed. The manager could
monitor and control the UPS by simply input the IP address of the NetAgent which
connects to the UPS. When there is a power abnormal condition happens, the
NetAgent could also send the trap information to the system manager to take proper
action.

A NetAgent Provides Shutdown Utilities

When a computer install our shutdown software in the network that connects to the
NetAgent, when UPS is in AC failure condition or Battery Low condition, the software
would close all the files of the operating system and shutdown gracefully. This could
avoid system corrupt when a power disconnection happened.

A NetAgent Il for Surrounding Monitoring

3 Ports NetAgent or NetAgent with USB ports could connect to optional sensor-
NetFeeler 1l to get the surrounding temperature/humidity/smokef/fire signals. These
information could also be revealed on the NetAgent Web page. When there is an
abnormal condition happened, it could also be sent as a trap to the system manager.

When we need the NetAgent?

= When we need to remote monitoring and controls the UPS conditions. For
example, the system manager could use the Internet to control all the UPS
conditions all over the country. When the shutdown utility is installed, the
shutdown utility could close all the files and shutdown the system when a power
abnormal condition happened.

- When we need to monitor surrounding conditions of the server room, warehouse,
office, etc. For example, the system manager could know the temperature,
humidity, smoke and water condition by our NetFeeler Il which connects with
NetAgent. User may read the data via NetAgent webpage.
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Chapter 2. NetAgent Series

2.1 NetAgent Mini

NetAgent Mini Model

. Quick Installation Guide (Optional)

Model Name Package Contents Internal |[External| RJ45 | RS232 | ENV | USB
Port Port Port | Port
1. NetAgent Mini SNMP Card
DIRETaY 2. NetAgent Utility CD \Yj \Vj
DT520 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DRl 2. NetAgent Utility CD \Vj V]
DT801 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DIt 2. NetAgent Utility CD \Vj V]
DT802 3. Quick Installation Guide (Optional)
1. NetAgent Mini SNMP Card
DP522 2. NetAgent Utility CD
DT522 3. Quick Installation Guide (Optional) \Y \Y
4. Adaptor
1. NetAgent Mini SNMP Card
Dl 2. NetAgent Utility CD
DT523 3. Quick Installation Guide (Optional) \ \
(Dry Contact Only) |4. Adaptor
1. NetAgent Mini SNMP Card
DP532 2. NetAgent Utility CD
DT532 3. Quick Installation Guide (Optional) v v
4. Adaptor
1. USB NetAgent Mini SNMP Card
2. NetAgent Utility CD
DP630 |3 ouick y v | v
4

. Adaptor




2.1.1 NetAgent Mini Outlook

DP/DT520 DP/DT522

DP/DT523

DP/DT532

DP/DT802

DP630

RS232 connector

UPS

LED Signal lights
ADAPTER

R3145 PORT

LED Signal lights

haQ

RJ45 PORT

LED Signal lights

R145 PORT

RJ45 PORT

LED Signal lights




2.1.2 NetAgent Mini LED Indication

E' H O

Status LED RJ45 Ethernet

Amber

fd

Communication

Flashing

Transferring data with UPS

Green Yellow
Z Green Yellow
On Flashing On Flashing
Power Status NetAgent Mini Status Sending/ Sending/
100 . 10 L
On Off On Off MbDS Receiving MbDS Receiving
Normal No Power Operating Stop working P Data P Data

NOTE : When writing firmware, red and yellow led alternating flashing, DO NOT remove any power




2.2 NetAgent Il Models

NetAgent Il Model

Model Name

Package Content

Internal

External

RJ45

RS232| ENV | USB

CP503
CT503

. NetAgent SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable( For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)
. Adaptor

CP504
CT504

. NetAgent SNMP Card

. NetAgent Utility CD
. Quick Installation Guide (Optional)

BT505

. NetAgent SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable( For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)

. M2506 Cable (For Modem)
. Adaptor

BT506

GOPPWNPFP|INO OO WODNPIWONRP OUODMWN P

. NetAgent SNMP Card

. NetAgent utility CD

. Quick Installation Guide (Optional)
. M2506 Cable (For Modem)

. Adaptor

NOTE : Model CP/CT are discontinued.

2.2.1 NetAgent Il Outlook

CP/CT 503

CP/CT 504

BT505




E One Port NetAgent Il

[ UPS ]

Power Input

[1 uadyaeN

LED Status

RJ45 Port




E Three Ports NetAgent Il

[ UPS ]

Power Input

11 JuadyasN

LED Status

NETFEELER I

GSM/GPRS Modem
RJA45 Port




2.2.2 NetAgent Il Led Indication

RJ45 Ethernet Status LED

Flashing

NetAgent Il Status

Green Yellow
On Flashing On Flashing
100 Sending/ Sending/
Receiving | 10 Mbps | Receiving L
Mbps Data Data 7@\_ On On On
Power

NOTE : When writing firmware, red and yellow led alternating flashing, DO NOT remove any power

10



2.3 NetAgent Mini 9/ NetAgent 9

NetAgent Mini 9 Models

NetAgent Mini 9 Model

Model Name Package Contents Internal |External| RJ45 | RS232 | ENV | USB

1. NetAgent Mini 9 SNMP Card

DI 2. NetAgent Utility CD Vv \Vj

DY520 3. Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card

DS 2. NetAgent Utility CD V]

DY801 3. Quick Installation Guide (Optional) v
1. NetAgent Mini 9 SNMP Card

DI 2. NetAgent Utility CD vV

DY802 3. Quick Installation Guide (Optional) v
1. NetAgent Mini 9 SNMP Card

DX806 2. NetAgent Utility CD

DY806 3. Quick Installation Guide (Optional) \V/ \Y v
4. M2509 Cable (USB)
1. NetAgent Mini 9 SNMP Card

DY807 2. NetAgent Utility CD Vv \Vj \Y}
3. Quick Installation Guide (Optional)
1. NetAgent Mini 9 SNMP Card

DX522 2. NetAgent Utility CD

DY522 3. Quick Installation Guide (Optional) v \Y
4. Adaptor

DX523 1. NetAgent Mini 9 SNMP Card
2. NetAgent Utility CD

AR 3. Quicl?lnstallati)c/m Guide (Optional) \Y) \

(Dry Contact 4. Adaptor

Only) - Adap
1. NetAgent Mini 9 SNMP Card

DX532 2. NetAgent Utility CD

DY532 3. Quick Installation Guide (Optional) v \Y
4. Adaptor
1. USB NetAgent Mini 9 SNMP Card

DX630 2. NetAgent Utility CD

DY630 3. Quick Installation Guide (Optional) \ \
4. Adaptor

11




2.3.1 NetAgent Mini 9 Outlook

NetAgent Mini 9 Series

DX/DY 520 DX/DY 522 DX/DY 523 DX/DY 532

DX/DY 802 DX/DY 806

DX/DY 630

DX/DY Internal DX/DY External

LED Status
UPS

LED Status

Power Input

RJ45 Port

RJ45 Port

12



DX/DY 801

LED Status

DX/DY 802
LED Status

RJ45 Port
UPS
DX/DY 806
UPS LED Status RJ45 Port
DY 807
’ UPS
RJ45 Port
Mini USB Port RJ45 Port
A type USB Port LED Status

13



2.3.2 NetAgent Mini 9 LED Indication

Status LED RJ45 Ethernet

Amber

-
-

Communication

Flashing

Transferring data with UPS

Green
Green Yellow
On Flashing On Flashing
4 100 Send!n_g/ 10 Send!ng/
Power Status NetAgent Mini Status Receiving Receiving
Oon Off On Off Mbps Data Mbps Data
Normal No Power Operating Stop working

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power

10M
NetAgent9 -
MiniU™ )

LF
=

MAC:00-03-EA-13-B6-TA 5/N:Y-392716044

0DY802
DX/DY 802 o

DX/DY 801

14




Power

On Off

No

Normal
Power

NetAgent Mini 9 Status

On Off
. Sto
Operating Workipng

DY 807

SIN:Y-3927354 139

Yellow

NetAgent Mini 9
Status

| MiniGoUSB"

15




2.4 NetAgent 9 Series

NetAgent 9 Model

Model Name

Package Contents

Internal

External

RJ45 | RS232 [ENV

USB

CXICY 503

. NetAgent 9 SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable(For Dry Contact UPS)

. M25020r M2505 Cable(For RS232 UPS)
. Adaptor

CXICY 504

. NetAgent 9 SNMP Card

. NetAgent Utility CD
. Quick Installation Guide (Optional)

BX/BY 505

. NetAgent 9 SNMP Card

. NetAgent Utility CD

. Quick Installation Guide (Optional)

. M2501 Cable(For Dry Contact UPS)

. M2502 or M2505 Cable(For RS232 UPS)
. M2506 Cable ( For ModBus on RS485)

. RS485 Converter board

. Adaptor

BX/BY 506

OO WONPIONOOUOOPRWNRPERPIWONRFP[OOPWDN P

. NetAgent 9 SNMP Card
. NetAgent Utility CD
. Quick Installation Guide (Optional)

. M2506 Cable ( For ModBus on RS485)
. RS485 Converter board

2.4.1 NetAgent 9 Outlook

CXICY 503

CXICY 504

16




E One Port NetAgent 9

S

UP

Power Input

----------

LED Status

CX/CY 503

CXI/CY 504

RJ45 Port

17



E NetAgent 9 W/USB Ports

[ UPS

Power Input

LCD Display

LED Status
BX/BY 505

M/ 00-03-EA-14-F \EO
§  \392722608F
===

USB Port

ENV Port / ModBus 485

RJ45 Port

18



E NetAgent 9 USB Port Add-On

MAC 00-03-EA-14. \ED
S$/NY-39272260¢

GPRS/CDMA Modem USB NetFeeler I
(Only apply on BY505/BY506 with special firmware)

WiFi Dongle

ModBus on RS485 Converter Board NET FEELER II
(BY505/BY5060nly)

19



2.4.2 NetAgent 9 LED Indication

CXI/CY 505 BX/BY 505

RJ45 Port LED Status

Yellow

NetAgent 9 Status

Green Yellow

On Flashing On Flashing

100 Sending / Sending /

MbDS Receiving 10 Mbps | Receiving

P Data Data
1

_‘Q’_ On On On
7/ N\
Power

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power

CX/CY 504 BX/BY 506

MAC:00-03
SINY-3

20



2.5 NetAgent Mini 9 / NetAgent 9 Package Accessories

(1) Utility CD
CD Contens
A Netility - NetAgent Software too i IP configuration / Firmware Upgrade
A ClientMate - Shutdown Software
A SMS Server - SMS Notification Software (with compatible Modem)
A SNMPView - NMS Software/ Multi Monitoring
A Time Server - Time ServerSoftware
A iMConfig - Multi Configuration Software

(2) Quick Installation (3) Adaptor (4) ModBus On RS485
Guide (Optional) Coverter Board

Quick . =
Installation Guide

NetAgent Il series
NetAgent Mini series

5.3V
For NetAgent Mini Series For NetAgent 9 Series

(5) Cables
A M2501 7 For connection between NetAgent and dry contact UPS

A M2502 i For connection between NetAgent and RS232 pin 6,7,9 UPS

A M2505 i For connection between NetAgent and RS232 pin 2,3,5 UPS

A M2506 i For connection between NetAgent and GPRS / CDMA modem

21




Chapter 3. NetAgent Installation

3.1 Hardware Installation

A Internal NetAgent
N NOTE Turn Off UPS Power before installation

Find INTELLIGENT SLOT on UPS and remove the panel

INTELLIGENT SLOT

Insert NetAgent into the slot and fit into the connector

Turn ON UPS

22



A External NetAgent Mini
N Turn Off UPS Power before installation

Find RS232 port on UPS

Attach and screw NetAgent& RS232 connector on it

Turn ON UPS

B’

23



A External NetAgent 11/9

Connect NetAgent 9V Adaptor

Connect NetAgent RS232 cable (M2501/M2502/M2505) between
UPS and NetAgent

Connect LAN cable

Broadband router Switched hubs

24



3.2 Software Installation

NetAgent Utility CD offers several management and shutdown software. Insert CD
into CD-ROM and software can be select under _ Program Installation

Netility: Configure and Search
~ NetAgent. Refer to 4.3

NetAgent-_

Main Menu

Netility

Windows v4.53 - Linux v1:1 MAC v1.1

— © Introduction Vv

© Operating System Supported FresBSD ¥1.1

© System Requirements ClientMate:
B T SRR e Shutdown OS Software .
i 3b

© Program Installation Refer to Chapter 6
© View Manuals _

0 Contact Information

SMS Server:

3 o e
DL J— — = ' SMS notification Softwar.
] Refer to Chapter 9

SNMPView :

Multi monitoring Software. Time Server:

Refer to Chapter 7 Time server software
iMConfig:

Muti-configuration Software.
Refer to Chapter 8

If the PC does not executes CD program automatically, please select from File
Managment

W[i » EB » BD-ROM 2 (F) NetAgent V5.7 »

= - P ==
HEEE v ZEEE v
4 i BD-ROM %= (F) NetAgent V5.7 -
b Ju Acrobat Reader
b Ju ClientMate for FreeBSD v5.3
. ClientMate for Linux v5.3
. ClientMate for MAC v5.3b
, ClientMate for VMWare v3.51
, ClientMate for Windows v5.62
, iMConfig v1.2
. Netility for FreeBSD v1.1
) Netility for Linuxv1.1
, Netility for MACv1.1
. Netility for Windows v4.53
. OpenSSL
> Ju SMS Servervl.6
. SNMPView v5.73

]

]

m

[ e e ] el | || Syl Sy g

25



Chapter 4. NetAgent Setting

4.1 Introduction

NetAgent can be login via web or HyperTerminal with protocol and encryption of
HTTP/HTTPS/SSH/Telnet. Enter the IP address of NetAgent to configure and
monitor the UPS status.

HTTP

‘;B\\
@ D

-

]
<
N

-
e

HTTPS

&

fisz

NetAgent9

SSH

e
<

TELNET




4.2 NetAgent Login Procedure

1. Connect NetAgent to modem/router

2. Install Netility under same network

3.NetAgent searches all available
NetAgent within same network

\.

( )
4.Configure IP address of NetAgent
(1)DHCP IP (Default) (2)Static IP
. J

5. Enter IP address of the 5. Double click NetAgent 5. Login via HyperTerminal
NetAgent on browser from Netility

( A
6. Select the compatible protocol under

UPS Configuration webpage of NetAgent

7.Enter other parameter on NetAgent
webpage

NOTE 1 Each NetAgent has its unique serial number / MAC address and Password.
This is available on the label of each unit. This helps to identify the card information
on Netility

L <
PRt

b e .
NetAgent9 oo »
* Mega Sysfem Technologies, Inc. i1 DG oA

a5 Tested to Comply |
: with FCC Standards -
4 For Home or Office Use Made in Taan |

S/N:3927203492 Model:BX506
MAC:00-03-EA-14-5E-A4

Password:60041709
(0O OO O

27



NOTE 2  NetAgent with LCD display may obtain the IP info from it.

Example of LCD display format as below

IP address 192.168.0.70

IP Addr IP Addr IP Addr IP Addr

) L)

192 ] 1687 O 70

Subnet Mask: 255.255.255.0

Mask Mask Mask Mask
8 . . <. . . < —_—

255 [255 255 0

Gateway:192.168.0.1

Gateway Gateway Gateway Gateway

19271687 0T 1

When NetAgent IP is known, enter such IP address on the browser to login. If
non-LCD NetAgent model, install Netility software to find and configure its IP
address.

P UPS Agent(My Office} X

< C | ® 192.168.0.224

i BREX Yahoo!SE [J PChome Online £ & 2&8xF %

I F http://192.168.0.224/ o R ] i UPS Agent(My Office)

BEFR =EER BRV) HEsA@) LEM  REH

B8 -2 =~ £8P~ 22&0~ IR0~ @~ &

28




4.3 Netility Installation and Setting

A Netility Installation
Netility is tool software that helps the user to search all the available NetAgent
within network as well as to configure IP address and firmware upgrade. Mount the
NetAgent Utility CD on CD-ROM and click on Program
Installation>Netility>Windows v4.53

Program Installatlnn
Netility

Linuseytd MAC 1.1

MSFMenu

— © Introduction

© Operating System Supported r FreeBSD vl |

) Sem Reuuements ClientMate

© Program Installation
O View Manuals

© Contact Information
O Exit

Windows v5.62  Lir
FreeBSD v5.3

v Netility setup

BEHMRAE
BERRERER AR ERAENR -

FEEXER Netility REETIIERRF -
gﬁ#@hﬂ:gﬂx PEEIE—T TT—#, - EREIEMBENK  BIE-T "2
d

P ARRIRIFRMERK o

Bl i &Rl 2 —
C:\Program Files (x86)\Wegatec\Netility BE®R)...

InstallShield

Netility installation directory

cEt=2®([F-2m>] [ BH |

F9 Windows Media Center
&) Windows Media Player
£ Windows Update

& Windows EEARHE
4 XPS 18738

E =@E)I8E

L 7-Zip

| Megatec

| Netility

Netility Software

) WmRAR s .

| XnView HENENRE

| HEBRER 2
e

. BE ERER

o SREARE

Under All Programs/ Megatec File Directory || =%

e

| EEERES

m

| l_\

29



A Netility Operation and Setting
Netlity main pages divided into 2 sections:

1. Online NetAgent List 2. Function Selection

2. Function

E=———,)

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

"Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firmware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-EA-14-84-8F 192.168.0.32
3927225007 00-03-EA-14-B3-09 192.168.0.224
3927302529 00-03-EA-15-E1-81 192.168.0.31
Hardware Version: HDAS20W Select 1 of 24

Firmware ¥ersion:
MAC fddress: 04-43-16-EB-65-64

Refresh
List

1. Online NetAgent List

2.5 Refresh List

2.4 About

2.3 Firmware Upgrade

2.2 Network Settings

2.1 Launch Web User Interface

1.2 Individual NetAgent Info

1.1 Online NetAgent List

30



1.1 Online NetAgent List

When open up Netility , it automatically searches all the available online NetAegnt
within the network with its serial number, IP address, MAC address. Double click on
the specific NetAgent with valid IP address, it will direct to the NetAgent& webpage.
(List refreshes automatically every 2 minutes)

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firmware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-Ei-14-84-8F 192.168.0.32
3927225097 00-03-EA-14-B3-00 102.168.0.224
3927302529 00-03-E4-15-E1-81 192.168.0.31

Hardware Version: HDAS20W Select 1 of 24

L

Launch
Web User
Interface

Network \Y-lslgslslie] Double click to login to the webpage

Settings

Refresh
List

Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
Firmware 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35

3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-Ei-14-84-8F 192.168.0.32

3927225007 00-03-EA-14-B3-09 192.168.0.224 [
3927302529 00-03-E4-15-E1-81 192.168.0.31
Hardware Version: HBY 506

Firmware Version: 3.5.BY506
MAC Address: 00-03-EA-14-B3-09

Select 1 of 23

Refresh
List
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€6 i UPS Agent(My Office) ||

NetAgent IX

” Configuration
@ Log Information

Hardware Version

Firmware Version

Serial Number

System Name

H System Contact
Location

System Time

Uptime

Information > System Status

Warning will be initiated 10 mi

System Information BUEVTI ESETTEY

HBY506
3.5.BY506
3927225097

UPS Agent

Administrator

My Office

2017/04/30 06:22:30

23:47:34

before

Event

Send Email for Daily Report (No)

1.2 Individual NetAgent Info

Click on specific NetAgent , the bottom column shows its hardware , firmware version
and MAC address. It also shows the total NetAgent number that found by Netility and

Netilit

Search for device’s LAN IP

selected

Launch
Web User

Interface

Network
Settings

Firmware
Upgrade

Hardware Version

Firmware Version

Refresh
List

()

Serial Number MAC Address
3927000569
3927145099
3927150530
3927154045
3927193225
3927196066
3927213199
3927225097
3927302529

00-03-EA-11-45-F9
00-03-EA-13-74-8B
00-03-EA-13-8F-C2
00-03-EA-13-9D-7D
00-03-EA-14-36-89
00-03-EA-14-41-A2
00-03-EA-14-84-8F
00-03-EA-14-B3-09
00-03-EA-15-E1-81

ion: HBYS06
Firmware Version: 3.5.BY506
AT Eddress: 00

ress: UU-i

3-EA-T4-B3-09

[06:40:24] Server address can not be resolved.

UPS Last Self Test

UPS Next Self Test
UPS Critical Load 80 %
UPS Critical Temperature 700°C

UPS Critical Capacity 10 %

Click on NetAgent

192.168. 072
192.168.0.24
192.168.0.167
192.168.0.25
192.168.0.198
192.168.0.132 /
192.168.0.32 =
192.168.0.224

192.168.0.21 %

-

Select 1 of 23

*
'

found and selected

Total Number of NetAgent

32



2.1 Launch Web User Interface

Select specific NetAgent from the list and click on Launch Web User Interface to
login to the NetAgent® webpage

2. CIICk on Launch . .
Launch Web el
User Interface ‘blnterface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address 1 C||Ck on NetAgent
3927000569 00-03-EA-11-45-F9 192.168.0.29 '

Firrrvare 3927145009 00-03-EA-13-74-8B 192.168.0.34

Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-42 192.168.0.132
3927213199 00-03-EA-14-84-8F 192.168.0.32 /

About 3927225097 00-03-EA-14-B3-09 192.168.0.224

30927302529 00-03-EA-15-E1-81 192.168.0.31 Ik
Hardware Version: HEY506 Select 1 of 23

Firmware Yersion: 3.5 BYS506
MAC Address: 00-03-E4-14-B3-09

BEEN

BN 9 niip://192168.0.224/ £~ ¢

& NetAgent IX
m Information > System Status

System Status =@ System Information JUEITI R TE

Hardware Version HBYS06 UPS Last Self Test
Firmware Version 3.5.BY506 UPS Next Self Test
Serial Number 3927225097 UPS Critical Load 80%
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Administrator UPS Critical Capacity 10%

m = Location My Office
System Time 2017/04/30 07:08:10

D Uptime 1 day(s) 00:33:15
_ Warning will be initiated 10 before Event

Send Email for Daily Report (No)
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2.2 Network Settings

A When connecting the NetAgent for the first time, ensure IP address and other
network setting are correctly entered in order to login to the NetAgent® webpage
via browser or HyperTerminal

A When select to obtain IP address by DHCO or BOOTP, IP address and other
network parameter will be assign by the network

A NetAgent offers 4 network protocols - HTTP / HTTPS / TELNET / SSH for
management with security consideration. If any change on port number, the it
require to enter the full IP address with port number in order to login
For example HTTP port number change to 81

The full address to be enter on browser should be 0 ht X..X.X:/8 10
(X.X.X.X is the IP address of the NetAgent)
For Example Telnet port number change to 24
The full address to be enter on HyperTermnal should be
0 ht X X.X.X240(X.X.X.X is the IP address of the NetAgent)

A When password of the NetAgent is enabled, it is necessary to enter the correct
password before making any configuration change and firmware upgrade

‘vz

".,'1 Netility

2. Click on
Network
Settings

®
I 1. Click on specific NetAgent

Launch
Web User
Interface

s Search for device’s LAN IP
W

Columns requires to be entered for
Static IP address

Serial Number MAC Address IP Address

~
' — 3026444847 00-03-EA-08-CB-2F  192.168.1.107

Upgrade 3927177694  00-03-EA-13-F9-DE  192.168.1.105
3027225097 00-03-EA-14-B3-09  169.254.70.73

s

@ — > Configure
‘ IP Address IAdvanced | Password |

Hardware Version: HBY50
sion: 3.5.BY.

Address Configuration
/ (" Obtain IP address by DHCP
€ Obtain IF -

Select to assign IP by DHCP

® Use following Static IP address
IP Address-

IP Address: [192 . 168 . 1 . 110

Subnet Mask: | 255 . 255 . 255 . 0

Gateway: [192 . 168. 1 . 1
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IP Address Advanced | Password |

/ Management Protocol
[v Enable HTTP Function
HTTP port number (1-65534): 80

[ Enable HTTPS Function
HTTPS port number (1-65534): 443

[v" Enable Telnet Function
Telnet port number (1-65534): 23

[ Enable SSH Function

K SSH port number (1-65534): 22 /

Default port for each protocol

Device Password

[¥ Enable password setting

wE | A

Once password is enabled and
configured, it is required to enter the
correct password when change any

Enter password

New password: FRRRRRRR R /
Confirm password: IW

I setting or firmware upgrade

|
/

ot o

Password Input

Netility Password: |
& ]

Cancel |

Launch
Web User
Interface

Network
Settings

Firmware
Upgrade

Refresh
List

Netilit

Search for device’s LAN IP

Serial Number MAC Address IP Address

3026444847  00-03-EA-08-CB-2F  192.168.1.107
3927177694  00-03-EA-13-F9-DE  192.168.1.105
3027225097 00-03-EA-14-B3-09  192.168.1.110

Searching device...
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2.3 Firmware Upgrade

A This is to upgrade or re-load the firmware to the NetAgent unit. Firmware version

is available on the official website. Ensure to check the NetAgent model,

hardware version for the correct firmware version (.bin)

Ways to select NetAgent for firmware upgrading

(1) Click on specific NetAgent from the Netility list

(2) Press and hold on CTRL key then select multi NetAgent unit from the
list=>This is to upgrade multi units at once

(3) Click on the first NetAgent from the list, then press and hold on SHIFT key as
well as click on the last unit of the NetAgent =>This is if all NetAgent from the
list are same model

N WARING Please makes sure the multi NetAgent selected are same model

>

>

If any failure during firmware upgrading, please upgrade again until it is
successfully done

While upgrading, red and yellow LED would alternating flashing, or red led
flashing. DO NOT remove any power or cable to the NetAgent. Once firmware is
successfully upgraded, NetAgent would reboot automatically.

>

=) |

Launch

) ) R ——
= NetilityNetility INetili y
Interface e I I t I I t
Network i i
oot Search for device’s LAN IP B L lior device LANIP < NP

Serial Number MAC Address IP Address &

Serial Number MAC Address IP Address
2927000568 O0-03EA-1145F9 192168029 Al Nimbar  MAC AlGr258 P Address

384529183 04-43-16-EB-73-1F 192.1680218
3925868676 00-03-EA-00-00-84 192.168.0.250

. 3027145009 00-03EA-137A8B 102168034 245 L O e o S
Upgiade 3715055 0003EA-38FCZ 1921680167 2025808676 OD-03EA-000084 1921680250
3027154045 00-03-EA-139D7D  192.168.0.35 3005868682 O00-03-EA-00-00-8A 1921680106
VVVVV e e 395668662 O0-03EA-0D-008A  192.168.0.106
3027195225 00-03EA-14-3589  192.168.0.198 N CEn mmadmme am s
Jolgn  WLZEAlALAT  L210801a ‘ e T R S 2905068916 OO-0ZEA-0D-0L74 192168028
3927213199 00-03-EA-14-84-8F  1921680.32 = SO0 GG RLILESSE 192080005 0ZEADI-ES-50 1921680115
About ST OELILB IRIBLID | M D I 0L N 05080976 000FEA-OLDASS 1921880112
3027302529 00-03EA-ISELBL 102168031 = i Ghunes i 03EAOIFD25 1021680212
Tarlware Verson REY308 Sebotloi2t = 396004354 Q0-03EA-0372-12 192168075
Firmyazs Version: 3,5 BY506 Seleotd of 24
MAC Adress: 00-03-EA-14-B3-09

( ) Refresh

Upgrade Single NetAgent

Firmware Download -)'(-

File name:  D:AFIRMWARE.5 BY50613.5 BY506.bin t!

l (
Device

3927225007 I 1.Select .bin file

File name: ]D:\F’IRMWAREBAS,BYSUG\}S.BYSUG.bin _J

11 unit success, 0 unit fadl.

Device || Download Status

3927? Download Successfully

3. Upgrade message

4. Cancel to exit

|

2.Click on Download — - Dovosy| o
B =

/

Download | Cancel \J
L%\
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2.4 About

Here shows the current Netility verison

WMT

h Netility 4.53

Copyright (C) 2001 - 2012
Mega System Technologies, Inc.

2.5 Refresh List

The list on Netility would refresh every 2 minutes automatically, however, manual
refresh is also possible by clicking Refresh List

| Re] Netility J —

|

Launch
Web User
Interface

Network Search for device’s LAN IP Search for device’s LAN IP

Settings

Serial Number MAC Address
3927225097 00-03-E4-14-B3-09

Serial Number MAC Address
3927225097 00-03-EA-14-B3-09

IP Address
192.168.0.224

IP Address
192.168.0.224

Firmware
Upgrade

Click on Refresh List

Select 0 of 1 Searching device...

Refresh
List

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
3927000008 00-03-E4-11-44-22 192.168.0.19
Horrare 3027000569 00-03-EA-11-45-F9 192.168.0.29 I
Upgrade 3927145099 00-03-E4-13-74-8B 192.168-0-24

3927150530 00-03-E4-13-8F-C2 192.169 H H
3927154045 00-03-EA-13-9D-7D 192.168 LISt OUt a” the Onllne NetAgent

3927193225 00-03-E4-14-36-89 1921680198
3927196066 00-03-E4-14-41-A2 192.168.0.132 |
3927213199 00-03-E4-14-84-8F 192.168.0.32 /
3927225097 00-03-E4-14-B3-09 192.168.0.224

Hardware Version: HBY 506 Select 1 of 23

Firmware Version: 3.5 BY506
MAC Address: 00-03-EA-14-B3-09

Refresh
List
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4.4 NetAgent Setting
441 Web Interface

NetAgent 9 Mini & NetAgent 9

< UPS Agent(Mly Offce) |}

[06:40:24] Server address can not be resolved.
e g e n [06:40:10] UPS communication has been lost.

[08:22:40] UPS communication has been lost.

EE Conhgurstion System Information LB ESEITE

Log Information

Hardware Version HBY506 UPS Last Self Test

Firmware Version 3.5.BY506 UPS Next Self Test

Serial Number 3927225097 UPS Critical Load 80 %
| System Name UPS Agent UPS Critical Temperature 70.0°C
I System Contact Administrator UPS Critical Capacity 10 %

Location My Office

System Time 2017/04/30 06:22:30

Uptime 23:47:34

Warning will be initiated 10 mi before Event

Send Email for Daily Report (No)

NetAgent Mini & NetAgent Il

- 4 TR W W R O
e
NetAgent

Information

- ISystem Information
Configuration Hardware Version HBP506 UPS Last Self Test -

Log Information Firmware Version 2.48.BP506.EAST UPS Next Self Test -

Serial Number 3926040547 UPS Critical Load 80 %
Help System Name BP506 UPS Critical Temperature 70.0°C

System Contact Administrator UPS Critical Capacity 10 %
Location TTEST
System Time 2017/04/30 06:36:18
Uptime 00:42:19
Warning will be initiated 10 mii before Scheduled St Event

Send Email for Daily Report (No)

etwork Status
MAC Address 00:03:EA:02:9F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server
IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPoE IP
Gateway 192.168.0.1
Email Server
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A Web Interface Display

NetAgent IX

Version

Main Option

Firmware Version
Serial Number
System Name
System Contact
Location

System Time
Uptime

Warning will be initiated 10

LSl # hiip//192.168.0.224/ £ - G| i UPS Agent(My Office) »

HBYS506

3.5.BY506
3927225097

UPS Agent
Administrator

My Office
2017/04/30 07:08:10
1 day(s) 00:33:15

before

Send Email for Daily Report (No)

Event

Current Directory

UPS Last Self Test
UPS Next Self Test

UPS Critical Load

UPS Critical Temperature

UPS Critical Capacity

Latest Events

106:40:24]

80%
70.0°C

10%

Sub-Option

Tt

NetAgent

Information

ee BPS06(TTEST) :

Current Directory

UPS Last Self Test -

UPS Next Self Test -

UPS Critical Load

UPS Critical Temperature
UPS Critical Capacity

Hardware Version HBP506
Firmware Version 2.48.BP506.EAST
Serial Number 3926040547
System Name BP506
System Contact Administrator
Location TTEST
System Time 2017/04/30 07:30:44
Uptime 01:36:44
Warning will be initi 10 before duled
Send Email for Daily Report (No)

etwork Status
MAC Address 00:03:EA:02:9F:E3
Connection Type 100Mbps Full-Duplex
IP Address 192.168.0.106
Subnet Mask 255.255.255.0
Gateway 192.168.0.1
Email Server

Event

Primary DNS Server
Secondary DNS Server
Time Server

PPPOE IP

192.168.0.1

time.nist.gov
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4.4.2 NetAgent Option Directory Structure

| NetAgent 9 W/USB

NetAgent 9 Single Port / Mini

System Status
Basic Information
Current Status
Remote Control
Meter/Chart

SMS Modem Status
NetSwitch Status
NetFeeler

i

Configuration

UPS Configuration
UPS On/Off Schedule

Web/Telnet
System Time
SMS Modem

NetFeeler
Modbus

Language

L~
Event Log
SMS Log
Data Log
TestLog

Log Information

i

:

Serial Port Debug

|  NetAgent !l 3Ports

| NetAgent Single Port / Mini

Information

Configuration

Log Information
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4.4.3 NetAgent Setting Options
A Information > System Status
Sysyem Information

5

Here shows all the basic information of the NetAgent such as hardware / firmware
version; Serial Number; Uptimeé etc.

NetAgent 9 Mini & NetAgent 9

NetAgent IX

System Information JUIEVTI @10

— Version HBY506 UPS Last Self Test o
Firmware Version 3.5.BY506 UPS Next Self Test =
— Serial Number 3927225097 UPS Critical Load 80 %
T System Name UPS Agent UPS Critical Temperature 700°C
System Contact Administrator UPS Critical Capacity 10%

N € |
g Location My Office
m Configuration
System Time 2017/04/30 07:08:10
Log Information Uptime 1 day(s) 00:33:15
@_ Warning will be initiated 10 before Event

Send Email for Daily Report (No)

NetAgent Mini & NetAgent Il

NetAgent

Information

ISystem Information

Syj_s, tevmvSiat‘us Hardware Version HBP506 UPS Last Self Test -
§ i Firmware Version 2.48.BP506.EAST UPS Next Self Test -
Serial Number 3926040547 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Administrator UPS Critical Capacity 10 %
tFeelel Location My Office
- System Time 2017/05/01 13:20:14
Configuration Uptime 00:03:37
Log Information
Warning will be initiated 10 te(s) before Scheduled Shutdown Event
Help Send Email for Daily Report (No)
etwork Status
MAC Address 00:03:EA:02:9F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server
IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPoOE IP
Gateway 192.168.0.1

Email Server
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Network Status

This page shows the network information of the NetAgent. With NetAgent9
series which supports IPv6 could work with compatible network appliance.

NetAgent 9 Mini & NetAgent 9

L CRLICIGELGLE Network Status

s | generat |

MAC Address 00:03:EA:14:B3:09 Email Server
SemciElE onil Connection Type 100Mbps Full-Duplex Time Server time.nist.gov
PPPOE IP
SMS Modem Status PPPOE IPV6

(P ]
Configuration IP Address 192.168.0.224 IP Address
Subnet Mask 255.255.255.0 LinkLocal Address 1e80::203:eaff-fe14:0309/64
Gateway 192.168.0.2 6to4 Address
@_ Primary DNS Server 192.168.0.2 Gateway
Secondary DNS Server Primary DNS Server

Secondary DNS Server

NetAgent Mini & NetAgent Il

NetAgent
System Status

Information
iSystem Information

Sysem s Hardware Version HBP506 UPS Last Self Test =
Firmware Version 2.48.BP506.EAST UPS Next Self Test -
Serial Number 3926040547 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0 °C
System Contact Administrator UPS Critical Capacity 10 %
Location My Office

- System Time 2017/05/01 13:20:14
Confi ti
Ll it Uptime 00:03:37

Log Information

Warning will be initiated 10

Hel ) before Scheduled Shutdown Event
bl Send Email for Daily Report (No)

etwork Status

MAC Address 00:03:EA:02:9F:E3 Primary DNS Server 192.168.0.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server

IP Address 192.168.0.106 Time Server time.nist.gov
Subnet Mask 255.255.255.0 PPPoE IP

Gateway 192.168.0.1

Email Server
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A Information > Basic Information
This page shows UPS information/Battery Information/Rating Information. The data is
obtained from the reply of UPS or the settings from [UPS Configuration] webpage

NetAgent 9 Mini & NetAgent 9
System Status UPS Information
UPS Manufacturer Megatec_UPS
TN | | s v version 20170001
Remote Control UPS Model BEST_UPS
| MeteriChart | o,
e
Date of last battery replacement 2016/01/01

NetSwitch Status
Number of Batteries 2
NetFeeler H

Battery Charge Voltage 2267V
Configuration
Log Information

Rating Information

Voltage Rating 220.0V
O | |
Battery Voltage Rating 2401V

NetAgent Mini & NetAgent Il

NetAgent

Basic Information

Information

UPS Information

: : UPS Manufacturer Megatec_UPS
G L UPS Firmware Version 20170007
UPS Model BEST_UPS
Date of last battery replacement 2006/01/01
- Number of Batteries 2
Configuration Battery Charge Voltage 2.267V
Log Information
Help Voltage Rating 220.0V
Frequency Rating 50.0Hz
Battery Voltage Rating 24.01V




A Information > Current Status
This page shows current UPS Input / Output and Battery Status. Status refresh time
can be configured. When abnormal condition occurs, it shows in red.

NetAgent 9 Mini & NetAgent 9

System Status [T NSl Output Status | Battery Status
Basic Information
Current Status & ‘

[ CurrentStatus SN |, e vomat A\

Remote Control
= Input Max. Line Voltage 2201V
SMS Modem Status b 4
7 NetSwitch Status Input Min. Line Voltage 2201V

Configuration

Log Information UPS Status ~ UPS Normal

2 seconds

5 seconds

10 seconds

Refresh status every

NetAgent Mini & NetAgent Il

NetAgent
Current Status

Information

Refresh status every

Current Status

UPS Status UPS Normal
D
AC Status On Battery
- Input Line Voltage 2201V
Configuration Input Max. Line Voltage 2201V
Log Information Input Min. Line Voltage 2201V
Input Frequency 50.0 Hz
Help
Output Voltage 2201V
Output Status On Battery
UPS load 30 %
Temperature 30.1°C (86.1°F)
Battery Status Battery Low
Battery Capacity 100 %
Battery Voltage 3252V
Time on Battery 00:02:14
Estimated Battery Remaining Time 1 day(s) 09:20:00
UPS Last Self Test -

UPS Next Self Test -




A Information > Remote Control
Here, user can perform several test to the UPS remotely. Once the option is selected,
please click on Apply in order to execute it.

NetAgent 9 Mini & NetAgent 9

UPS Testing

@® 10-Second Test

Basic Information

Current Status O Deep Battery Testfor[10____|minute(s)

O Test until battery capacity below %
Meter/Chart O Test Until Battery Low
SMS Modem Status O cancel Test

NetSwitch Status

NetFeeler
O Tum off UPS when AC power Fails
Configuration

O Put UPS in Sleep mode for minute(s)

Log Information O wake up UPS
O ver || -
O uPs Buzzer On/Off

J
Select and Apply | —_~ =3

NetAgent Mini & NetAgent Il

NetAgent

Remote Control

Information

10-Second Test
Deep Battery Test fo minute(s)
Test until battery capacity belo%

Test Until Battery Low

0000 ®

Configuration Cancel Test

Log Information

Help O Tum off UPS when AC power Fails
O  PutUPS in Sleep mode fo minute(s)
O Wake up UPS
O  Reboot UPS
(O  UPS Buzzer On/Off -
=

| Apply | Reset |[ Help |

Select and Apply
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A Information > Meter/Chart
This is to show UPS Input, Output, Temperature,Frequency..etc in graphic or chart.
Java is required.

Do you want to run this application?

1_(_{., Publisher: Mega System Technologies, Inc.

NetAgent 9 Mini & NetAgent 9

System Status Single-Phase UPS Data Code Table IUTIEREEERTARIEIEREIET TR

Basic Information

Current Status ®Basic O Advanced* *: To use 'Advanced’ mode, your browser must be able to access to the Internet.

Remote Control

SMS Modem Status
NetSwitch Status
NetFeeler

¥ Input Volt(V)

"
8
]

Configuration [T 100 100 100 Output Volt(v)
[‘" [“" [” L" emperature(C)

Output Volt(V) Tem perature(C)

"
B
3

8
B
8

3
8

3
8

Input Volt() / Output Volt(V)

@
8

o

30
— Input Volt — Output Volt

Time-1 Value-1
inputVolt(V) | 18:56:21 Load(%)
(Output Volt(v) 18:56:21
18:56:21

)| 185621
Load(%) 18:56:21
Capacity(%) 18:56:21
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NetAgent Mini & NetAgent Il

NetAgent

Meter/Chart
Single-Phase UPS Data Code Table

Information

Meter/Chart

Configuration
Log Information

Help

Single-Phase UPS Data Graphics

¥ Input Volt(v)
[V Output Volt(v)
[V Temperature(C)

s
: = Tem perature(C)
S Wl w )
:
2

18:56:30 18:57:01

— Input Volt — Output Volt — Temp
Time-1 Value-1

Input Volt(V) 18:56:21 0 08
Output Volt(V) 18:56:21 [UCEE
T 18:56:21 0] o8
)| 18:56:21 0] o8

Load(%) 18:56:21 0] o8
Capacity(%) 18:56:21 0| 08

47



A Information > SMS Modem Status
This page shows the Modem status when GPRS modem is connecting with NetAgent
9 or NetAgent Il (3 Ports)

NetAgent 9

System Status Modem Information
Basic Information Modem Manufacturer SIEMENS
Current Status Modem Model MC55
Remote Control Modem Firmware Version REVISION 04.00
Meter/Chart
, GSM Modem Current Status

iy ~ Service Provider TWN GSM 1800
NetSwitch Status

| Central number of SMS service 886935874443
NetFeeler
Signal Strength 54%
. Configuration SIM card PIN is correct or not SIM card PIN correct or no PIN configured

W] cog imtormation |

NetAgent Il 3 Ports

NetAgent

Information

Modem Information

Modem Manufacturer SIEMENS

Modem Model MC55

Modem Firmware Version REVISION 04.00

Madem Status (GSM Modem Current Status
Service Provider TWN GSM 1800
& Central number of SMS service 866935874443
s it Signal Strength 38%
Log Information SIM card PIN is correct or not SIM card PIN correct or no PIN configured

Help
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A Information > NetSwitch Status
If NetAgent connects with our NetSwitch to control outlet remotely, this page shows
the status of each outlet and each outlet can be turn On/Off manually

NetAgent 9 Select NetSwitch ID

| momaton |

System Status NetSwitch Status and Control
Basic Information Select NetSwitch NetSwitch01(iISWITCH) ‘ﬁ

i

g
Current Status Identification ISWIICH -
Remote Control OutletA OutletE

o [ o [

Meter/Chart instant shutdown instant shutdown

SMS Modem Status OutletB

m ) OutletF E
T
> Status 52 instant shutdown instant shutdown
|
Configuration
) OutletD OutletH
Log Information on [ on [
instant shutdown instant shutdown

Control Outlet

NetAgent Il 3 Ports
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